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1. OBLUME NOJIOXKEHUA
Hacrosiwwme lMpaBuna onpegenstoT NOpsAOK Bbinycka M ob6Cay>KMBaHWUA GaHKOBCKMX JOKalbHbIX U
MeXXAYHapOAHbIX MaTeXHbIX KapT (fanee no Tekcty - Kapta) B 3A0 «baHk KomnaHboH» (ganee — baHk),
OTKPbITUSA, BeAEHUs W 3aKpbITMs OaHKOBCKMX CYETOB, MO KOTOPbIM COBEpLUAtOTCA onepauum c
NCNoAb30BaHNEM KapT, YCAOBUS 06CNY>XKMBaHNUA GUINUECKUX, FOPUANYECKMX NNL, N UHANBUAYANbHbBIX
npeanpuHuMatenen (ganee — KnneHToB), NONyUMBLLMX KapTy, @ Tak>Ke NOPSAAOK COBEPLUEHNs onepaLi
C ucnosb3osaHnem Kapr.
MpaBuna paspaboTaHbl B COOTBETCTBUM C 3aKkoHogaTesbcTBOM Kbiprbisckolnt Pecnybavku (sanee no
TekcTy - KP), HopmaTtvBHbIMM akTamun HaumoHanbHoro 6aHka Keipreidckori Pecny6avky, ycnoBmuamm
JIOKaNbHbIX U MEXAYHAPOAHbIX MAATEXHbIX CUCTEM.
MpaBuna sBAArOTCA TMNOBBIMU Ana Bcex [ep>katenert KapT v onpesensatoT MOAOXKEHUA U yCAOBUA
leHepanbHOro goroBopa cyeTa No BkAady (4eno3nTy) Ana GU3NYecKnx auL, 3akao4aemMoro Mexxay
baHkoMm w©n dwusmueckum muom (ganee no Tekcty — [Jorosop). [Ana opuanyveckux vl u
NHAMBUAYaNbHBIX NpeanpuHUMaTeneli — [JoroBop Ha Bblgady 1 06cny>KmBaHWe KapTbl DakapT busHec.
C uenbto 3akaoveHuns JJorosopa, KnmeHT npeactasaseT B baHk COOTBETCTBYHOLLYHO aHKETY-3asaBeHne
no ¢opme, yTBepaeHHOM baHKOM 1 MHble JOKYMEHTbI B COOTBETCTBUM C TpeboBaHUAMMN baHka.
[Jepxatens KapTbl npuHMMaeT Ha cebs Bce o0b6#A3aTenbCTBa, NPEAYCMOTPEHHbIE HACTOALWMUMU
Mpasunamu.
Cuet oTkpbiBaeTcs B Kbiprbiackux comax wam B fonnapax CLUA no Bbibopy [ep>xatens Kaptbl u
Hasnuma nNpoaykra B cucteMe baHka.
BaHk BnpaBe YyCTaHOBUTb MUHWMAbHbIA pPa3Mep AEHEXHbIX CPeACcTB (HEeCHWXAeMblli OCTaTok) Ha
CueTe, KOTOPbLIN He MOXeT ObITb pacxofgoBaH (Mcnosb3oBaH) [epxkatenem KapTbl B TeueHue Bcero
cpoka gericteusa Jlorosopa. Pasamep HecHukaemMoro octatka npegycmatpusaetcs Tapudamm baHka.
Hactoswwue T[paBuna u Tapuébl baHka pasmewarotcs Ha oduumanbHoM  carnte  baHka
www.kompanion.kg, a TakXxe Ha WHPOPMALMOHHbLIX CTeHAax B OMNepauuoHHbIX 3anax baHka,
ocyLLecTBAAOWNX o0bcnyxxmBaHue [epxkatener Kapt. Komuceun baHka 3a okasbiBaeMble yCayru no
KapTouHbiM onepaumsam B3nmMarotcs no Tapudam baHka, 4eNCTBYIOLWMM Ha AaTy OKasaHWs yCayr.

2. TEPMWHbI U YCNOBHbIE OBO3HAYEHUA

ABTOpM3auma - paspeweHve baHka-aMWUTeHTa Ha OCyllecTBieHWe 6aHKOBCKUX onepauui ¢
ncnonb3oBaHmem KapTbl.

AHHynupoBaHne Kaptbl - npu3HaHue KapTbl HefelWcTBUTENIbBHOW U M3bATME ee baHkom un3
obpalueHus.

BaHk — 3A0 «baHk KomnaHbOH».

BaHK-OMUTEHT — 0aHK, SABASIOWMIACA YYaCTHMKOM  MAATEXHOW CUCTEMbI,  BbIMyCKaOLLMIA

(amuTupytowmii) KapTbl, a Takxke OTBevyaroWui Mo obs3aTenbCcTBaM Mepes ApyrMu baHkamu —
yYacTHMKaMK NAaTeXHOM CUCTEMBI.

BaHKOBcKMI pAeHb — pabounin geHb baHka, Kpome cyb660THMX, BOCKPECHbIX W obuLManbHO
yCTaHOB/IEHHbIX B Kbiprbiackor Pecnybavike npasgHUYHbIX SHEN.

Bankomat nam ATM (AutomaticTellerMachine) — annapaTHO-NporpamMmHbIN KOMMAEKC ANS Bblgaum
N NpremMa Ha/lMUHbIX AEeHEXHbIX CPeACTB, NOJydYeHns nHGOopMaL MM No CoBepLLEeHHbIM TpaH3akumam
[Jepxatenem KapTbl, ocywiectBaeHUs De3HaNNUYHbIX MAaTeXeN 1 Bblgaun KapT-yeka Mo BCEM BUAaM
MPOV3BEAEHHbIX TPaH3aKL MM, COBEPLUEHMS MPOYMX Onepauni, AocTynHbix [Jepxxatento Kaptbl.
BaHkomaT npeaHasHauveH AN camoCTOsATeNbHOro coBeplueHusa [Jepxxatenem KapTbl onepaumn ¢
ncnonb3oBaHueM KapTbl 6e3 yuyactmsa ynoaHoMoueHHoro paboTHuka baHka.

BnokupoBaHne KapTbl — MNOJHbIN WANM BpeMEHHbI 3anpeT Ha OCyLlecTBAeHWe onepauuni ¢
ncnonb3oBaHvem KapTbl.
Bbinucka — oOTyeT O ABWXKEHMAX AeHeXHbIX cpeactB no CyeTy M npoBeAeHHbIX onepaumax

nocpeacteom KapTbl 3a yKasaHHbIM nepuog 1 06 octaTke AeHeXHbIx cpeAcTB Ha Cuete [lepxxatens
KapTbl.

Bbinucka ATM (Mwunn-Bbinucka) — Bbinucka no Cuety, dopmmpyemasa baHkomaTom no 3anpocy
Jepxatens Kaptbl. Bbinncka oxBaTbiBaeT Makcumym 10 (JecATb) nocnefHMX TpaH3aKUMK,
npowu3sseseHHbIx no Cuety lep>xatena KapTbl.

baHkoBckaa [MMnatexxHaa Kapta — nnateXxHbii WMHCTPYMeEHT, no3sonsawowmi [epxatento KapTtbl
MPOBOAUTL OMepauuyM Mo MOKyrnke TOBapOB, YCAYT, MOJYYEHUIO HaAMYHbIX [EHEXHbIX CPpeAcTB B
HaLMOHaNIbHON W WMHOCTPaHHOW BastoTax, depe3 POS-TepMUHanbl WM MHble YCTPOWCTBA, U CPEACTBO
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A0CTyNa K cyeTy Ana ynpasneHua [lep>xatenem KapTbl AeHEXHbIMU CPeACTBAMM, HAXOAALLMMUNCA Ha CYeTe,
OTKpbITOM y baHKa-aMuTeHTa, B COOTBETCTBUM C 3akoHogaTenbctBoMm Kbipreisckon Pecnybavku,
[JorosopoMm mexay [lep>xxatenem Kaptbl 1 baHkam-3mMuTeHTOM 1 HacToawmMuK MNMpasunamu. KapTta asasetca
cobcTBeHHOCTbIO baHKka-amMuTeHTa 1 NpegocTaBaseTca B Nonb3oBaHve [epxatento KapTel B COOTBETCTBUM
¢ ycnosuamum florosopa u HactoAwmx MNpasua.

Bnageney, cueta - ¢uanueckoe WM HOPUAMUECKOE JINLO, WHAUBUAYAIbHbIA MNPeAnpUHUMATENb,
3aK/JHOUMBLUMIA  AOroBOP 6aHKOBCKOFO cyeTa B COOTBETCTBUM C 3aKOHOAATeNbCTBOM  Kblprbi3ckow
Pecnybaukn.

Aepxatenb Kaptbl (KnneHt) — dumsmueckoe amuo, B TOM 4mcae YNOJHOMOYEHHOE HPUANYECKMM
JVUOM/NHANBUAYaNbHBIM  NpeAnpUHUMaTenemM-BiaajensLem cyeTa, MMerolee npaBo CoBepLlaTtb
onepaumn ¢ NCNONb30BaHWEM KapTbl HA OCHOBaHWW AOroBopa, Ha UMA KOoToporo baHkom BbinyLieHa
Kapra.

3aABNeHne — aHKeTa-3asBjeHMe Ha OTKpbiTMe CueTa K 3asBAeHWe Ha Bbinyck KapTbl. ABnsetca
HeOTbeMJ/IEMOW UacTbto AaHHbIX NpaBua 1 JJoroBopa (sanee — 3asBneHus).

Cuer — cuerT, OTKpbIBaeMblli baHkom [epxatento OcHoBHOM KapTbl A8 ABUMXKEHUS AEHEXHbIX CPeACTBU
ocywectsneHus TpaHsakuuin no Kapte [epxxatens KapTbl.

KapTouHasa onepauumsa — onsata TOBapOB W YCAYr, NOJyYeHUe HaaNYHbIX AEHEXHbIX CPeACTB, 0bMeH
Ba/NOThl, W Jpyrve onepauuu, onpejeneHHble baHKOM K Ha ero ycnosusx, cCoBepllaemble C
ncrnonb3osaHnem KapTbl.

KopoBoe cnoBo — koMOWHaLms 6yKB, BbibpaHHas K1nMeHTOM 1 yKa3zaHHas B 3asBAEHMM Ha BbINyck KapTbl
MW B UHbIX MUCbMEHHbIX OKYMEHTax, NpegoctaBieHHbix KaneHTom B baHk, ncnonb3yemas CTopoHamm
ana naentndukaumm KnmeHta no tenedoHy.

Numut ABTOpUM3auum — npejesbHas CyMMa JAeHeXHbIX CpeacTs, focTynHaa [epxatenro Kaptbl ans

COBEpLLEHMSA onepaLmii C ncnoab3oBaHnem Kapr.
MOTO (Mail Order/Telephone order) — nnatexHoe nopydeHve KnveHta baHka, coctaBaeHHoe ¢
MCNoNb3oBaHWeM pekBu3UTOB KapTbl (pe3epBUpOBaHME TOCTMHUL, aBTOMObWAel no TenedoHy wau
NoCpeACTBOM 3/IEKTPOHHOW MouThl, Gakcom v np.).

HewraTHas cuTyaums — cuTyaums, KOTopas He MOXET ObITb pelleHa BCTPOEHHbIMW aBTOMaTNUYECKMMM
CpeACTBaMM YrpaBAEHUS PUCKaMWU OTAE/bHON MAaTeXHOW CUCTEMbl B COOTBETCTBMW C MpaBuaamMu U
TexHosorver paboTtbl cucTeMbl U TpebyeT And ee paspelleHus CneLlnanbHO OpraHW30BaHHOM
AeATeNbHOCTM NepcoHana onepartopa nan baHka.

OcHoBHaa Kapta — 6aHkoBckas nnatexxHas KapTa, Bbinyckaemas baHkom Ha vms Bragenbua Cueta -
Aep>kaTtens oCHOBHOM KapTbl, 061a4atolmnin NOAHbIMI NMpaBaMn Ha COBepLUeHMe onepauuin no Kaprte.
BaHkoBckas nnatexxHas Kapta, ncnonbsyemas [lepxatenem KapTbl 411 6€3HaNMYHON OnnaTbl TOBaPOBYU
yCayr NpeanpusTUiA TOProBAW N CEPBUCA, OCYLLECTBEHUS AEHEXHbIX MEPEBOAOB, MOAYYEHMUS HANNYHbBIX
AeHer, 0bMeHHbIX onepauymin ¢ MHOCTPAHHOW BastOTOM, Kak Ha Tepputopun Kbiprbiackon Pecnybanku,
Tak U B JpYyrvx CTpaHax, a Takxe AN MPOBEAEHUS WMHbIX Onepauuni, NpesycMOTPEHHbIX HaCTOSLLMM
[Jorosopom. KapTa Bbigaetca KnneHTy B COOTBETCTBMM C yCNOBUAMM HacToAwero Jlorosopa.
OBepapadt (aHrn. Overdraft — cBepx maaHWpyemoro, nepepacxos) — KpaTKOCPOYHOE KPeAUTOBaHMe
6aHKOM cuyéTa KAMeHTa AAA Onatbl MM 3a TOBapbl W NpeAoCTaBleHHblE eMy YCayr npu
HeAO0CTaTOUYHOCTM UM OTCYTCTBUM Ha CYETE KIMeHTa-3aeMLLMKa AeHeXHbIX CpeAcTB. B aToM cayyae 6aHk
cnucbiBaeT cpeactBa co Cuyeta KaMeHTa B MOJAHOM Ob6beme, TO eCTb aBTOMaTM4ecku npegocTaBaser
KJVEHTY KPEeAWT Ha CYMMY, NPEBbILLAIOLLLYHO OCTaTOK CPEeACTB.

MWH-kopa — 4-x 3HauHbIN (an Honee) MepcoHanbHbIn VaeHTdMKaLMOHHBIA HoMep (CeKpeTHbIR Kog),
COCTOALLMM U3 UMbp 1 cayKawuin ana naeHtnounkaumm Jepxatens KapTbl npy NpoBeaeHNN KapTOUYHbIX
ornepauuin B aBTOMaTU3NPOBaHHOM pexnme. NMuH-koa n3secteH Tonbko Jepxkatento KapTbl, nepesaércs
BMecTe ¢ Kapton npu nonydenun. NMNH-koa mMoxeT 6bITb M3MEHEH KANEHTOM CaMOCTOATE/IbHO, M60
nepesbinyweH baHkom no 3aseneHuto kaveHTa. MNVH-koa ABAseTCA aHanorom cOB6CTBEHHOPYYHOM
NOAMUCK KANEHTA.

MuH-KOHBepPT — cneLmanbHbI 3anevaTaHHbI KOHBEPT, BbldaBaemsblii [Jepxxatento KapTel, cogepkaliunia
BKJ1aAbIW Ha KOTOpoMm HaneyataH MNWH-koga.

MNBH - MNyHKT nprvema wn/van Bblgaun HalN4YHbIX AEHEXHbIX CPEeACTB, COOTBETCTBYHOLIMM Obpa3om
obopysoBaHHOe MecTO (MomelleHre) AN COBEPLUEHNA onepauuii Mo Bblgave U/Mam npueMy HaanyHbIX
AEHEeXHbIX CPefCTB, MPOBeEHNS pacyeToB, B TOM YNC/IE U C MCrnosib3oBaHnem Kapr.
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3.1.

Mnatexxnaa cucrema (panee Cucrema) — HaumoHanbHasa naatexHas cucTema «AKapT» WU/Man
MexgayHapogHaa nnatexHas cucreMa Visa International.

HauunoHanbHaa nnatexkHas cucteMa Mo pacdetam OaHKOBCKMMMW MAATEXHBIMU KapTamy — cUcTeMa
pac4eToB MO onepauusaM C WCMOAb30BaHMEM  HAUMOHabHbIX KapT CUCTEMbl  «DAKapT»,
dyHKUMOHMpYOWas Ha 6a3e annmapaTHO-NMPOrpaMMHOro komrsiekca EamHoro mexbHaHkoBCKOro
NPOLECCUHIOBOrO LIeHTPa.

OnepaTtop HaUMOHaNbHOM MAATEXHON CUCTEMbI — 3aKpbiToe akuMoHepHoe obLectBo «Mexxb6aHKOBCKUIA
NPOLECCUHIOBBIN LieHTp» (A0 MIMLL).

MexgayHapogHaa naiatexxHas cuctema Visa International, coBoKynHOCTb MpoOrpammHO-TEXHUYECKMNX
CPeACTB, AOKYMEHTaUuuW 1 OPraHmM3aLMOHHO-TEXHUYECKMX  MeponpuaTuii,  obecneymBaroLLmxX
OCyLLeCTB/IeHME MAaTeXeW C NCMOb30BaHNEM MAAaTeXHbIX KapT Visa B COOTBETCTBUM C BHYTPEHHWUMMU
npaBunammn fAaHHOM cucTemsbl. Visa ycraHaBaAvBaeT npaBuaa OYHKLUWOHUPOBAHWA W OCyLLECTBAAET
KAMPWUHTrOBble pacdeTbl MO KapTouHbIM onepaumaM Mexay uneHamm Visa € COOTBETCTBYHOLLEW
KOHBepTaL el BantoT.

MOC-TepmuHan — SNeKTPOHHbIA TEPMUHAA, MPefHa3HAYEHHbIA AN OCyLEeCTBAeHUA Ge3HaNNYHbIX
onepauuin ¢ nomoLbo Kaprt.

MpoueccuHroBbiii  LleHTp - topuaunuyeckoe nunuo, obecneuvBarowiee MHOOPMaLUOHHOE  U©
TEXHO/IOTMYECKOE B3aUMOAENCTBME MEXAY YYacTHUKaMM MnaTéXHbIX CMCTEM U pacyéToB.

Peectp onepauuit — AOKYMEHT, MOAyYeHHbI baHKOM B 31eKTpoHHOW dopme oT poLeccMHroBoro
LleHTpa, n cogepxalimin cBeseHns 0 HaHKOBCKUX onepauusax 3a onpefesieHHbI Nepuos BpemeHu. B
Peectpe onepauuin cymma coseplLueHHo KapTouHoW onepauum (MOKyMnKW,CHATME Ha/lWYHbIX, BO3BpaT
HAEHEXHbIX CpeAcTB) ykasbiBaeTca B BajtoTe CyeTa M B C/lyYaecOBeplUeHWA onepauum B BaaroTe
OTAMYHOW OT BantoTel CuyeTa npeacTaBaseT coboOr CYMMY, 3KBMBaNEHTHYHO CYMMe COBEpPLUEHHOW
onepauuun no kypcy baHka Ha gaty coBeplieHus KaptouHononepauuu ¢ ncnonbsoBaHvem Kapt. Mpwu
Bo3BpaTte [lepxxartento KapTtbl AeHeXHbix cpeActs B BanroteCyeta MO onepauusM, COBEPLUEHHbIM C
ncnonb3osaHveM KapTbl, B BaatoTe, OTAMYHOM OT BantoTbiCyeTa, KOHBepTaLIMA OCyLecTBaAAeTc baHkoM
B NopsjKe, ycTaHOBAEHHOM B HacToAwux Npasuaax;

PekBn3ntbl KapTbl — COBOKYMHOCTb 3HaKOB M LGP, pacnosoXeHHbIX Ha AMLEeBoi, 060pPOTHONCTOPOHE
KapTbl, a TakXe 3anuncaHHbIX Ha MarHUTHOM nosoce 1 ynne KapTbl.

Cron-nncr — cnuncok Homepos KapT, 3anpelyeHHbIX K OOCAYXWMBAHWIO B MAATEXHbIX CUCTEMAX,
nepegaBaeMblin BO Bce MNyHKTbl 06cnyxmBaHus KapT ana npefoTBpalLeHns NCno/ib30BaHNA YyTePAHHbIX
N noxuueHHbIx Kapr.

CMC - onoBeleHue — nosiyyeHne Ha MobuabHbIN TenedoH CMC - ONoBELLEHWI O PACXOAHbIX U/Uan
MPUXOAHbIX Oonepaumax (CHATUE HaNNYHbIX EeHEXHbIX CPeACTB, OonaaTta TOBapOB U yC/Iyr), COBEpPLUEHHbIX
¢ ncnonb3osaHnem KapTbl n/mam nHble paccbiikin MHGOPMaLMOHHOTO XapakTepa.

CYTOUHBI/ IMMUT onepauunii — IMMUT NO MakKCMManbHOW CyMMe W/UAWN KOAMYECTBY MPOBOAWUMBIX C
ncrnonb3oBaHveM KapTbl omnepaumii, YCTaHOB/EHHbIA B COOTBETCTBUM C NOKaJbHbIMU HOPMATUBHbLIMM
akTamu baHka, Mpu NpeBbILLEHNN KOTOPOTrO, MO YCMOTPEHUIO MyHKTa 06cny>nBaHna KapTbl, MOXeT 6bITb
npoBejeHa AONONHNTENbHAA aBTOpM3aLMa onepaymu.

TpaH3akuma — onepauua ¢ ncnosib3oBaHvem KapTbl Npu NMoKynke TOBapoB, yCayr, obMeHa BaaroT Win
MONYYEHV HaNUYHbIX AEeHeXHbIX CPeACTB, B pe3y/bTaTe KOTOPOW MPOUCXOAUT febeToBaHWe Wau
KpeauToBaHme CueTta Ha CymMy TpaH3akumn.

TexHuueckunii OBepapadT — oBepapadT, BO3HMKAIOWMIA NO He 3aBUCALLMM OT KAMEHTa MpuYnHam
(Hanpumep, KypcoBas pasHuLa).

TepmunHanbHaa ceTb 6aHKa — COBOKYMHOCTb YCTPOWCTB baHka, mpefHasHaueHHbIX Ans 06paboTky,
nepejayn AaHHbIX, BblAa4n HaAWYHbIX, NPoBeAeHWs Oe3HannuyHbIX onepauui, Anbo noayyveHna
nHdopmavmm no Kaptam MaatéxHon cmcrembl.

Cardex — cuctema KapTOUHBIX Ae€HEXHbIX NepeBofoB Ha H6a3e NporpamMMHO -anmnapaTHOro Kommiaekca
3A0 «MTMU», no3BosAroLLEro OCYLLEeCTBAATb NEPEBOAbI C MCMOIb30BaHMEM pekBu3nToB KapTbl, uepes
yCTpoKcTBa caMoobcnykmBaHms, NogkntoUéHHble K 3A0 «MIML».

3. BbIMYCK OCHOBHOM KAPTbI, BbIAAYUN MUH-KOAA N OTKPbITUE CHETA
B pamkax Hactoawwmx lNpaeBua wn cornacHO [loroBopy Ha OCHOBaHWMWM COOTBETCTBYHOLLEro AHKeTbl-
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3aaBneHns KnneHta baHk oTtkpbiBaer: Kapt-cuer - 310 Cuer no Bknaay (aenmosuty) po
BocTpe6oBaHMA, NCNO/b3yeMblii KNMeHTOM Ans XpaHeHWs, HaKOMAeHNs AeHEeXHbIX CPeACTB, a TakXe
ANA NPOBEAEHUs MaaTeXeh M pacyeToB, B cooTBeTcTBMM C [oroBopoM u 3asBieHvem KaneHTa Ha
oTkpbITne CyerTa.
Ha CueT dwusmueckoro avua, MOMUMO JIMYHBIX AEHEXHbIX CPeACTB KAMEHTa, MOTYyT 3auyncaATbCs
3apaboTHas nsiaTa, aBTOPCKUE rOHOpapbl, MEHCUK, ANUMEHTbI, COLMabHble MOCObUSA, CpeacTBa C APYroro
6aHkoBckoro CueTa, MaaTexw, CBA3aHHble C Hac/lejOBaHVMEM, MJaTa 3a peannsaumio AUNYHOTO
MMyLLLEeCTBa, MpUHaaaexallero Bnagesnbuy CueTa, n gpyrne noctynaeHus n naatexu. Co Cueta go
BOCTpebOBaHUA (PU3NUECKOrO /MLA KAMEHT MOXET OCYLLeCTBAATb MAaTeXW JIMUYHOTO XapakTtepa,
BKJIFOYas MyaTexu 3a NpuobpeTeHHble A1 INYHbIX LieNeil ToBapbl (OKa3aHHble YCayru), KOMMYyHaabHble
naaTeXu 1 UHble NOAOBHbIE MAaTEXM, HOCALLME NYHbIV XapaKTep.
Ha/co Cuet(a) topuaMyeckoro Amua WM VHAWMBUAYaNbHOrO  MNpejnpuvHMMatens  MoryT
3aUNCNATLCA/CNNCBIBATLCA CPeacTBa Al BeAeHVs aAMWHUCTPATUBHO-XO3ANCTBEHHON AeATeNIbHOCTM
(KOMaHANPOBOYHbIE, MpPeACTaBUTEbCKME PacXojpl, MaaTtexu AaA OonjaTel TOBapOB, YCAyr W Apyrve
pacxogbl)
Ansa otkpbitna Cueta v noayyeHus Kaptbl Jepxatenb KapTbl 3anosHAET COOTBETCTBYHOLUNA JOKYMEHT
yCTaHOBAEHHOM GopMbI 1 Nepesaét ux baHky Ha paccMOTpeHMe.
BaHk Ha OcHOBaHWM 3asBAeHWI OTKpbiBaeT CueT u BbinyckaeT Kapty Ha umsa [epxatens KapTbl He
nosgHee 7 pabouunx gHel ans r.buwkek),10-15 paboumx gHel ans PErvOHOB.
BaHk BblgaeT msrotoBneHHyto Kapty KnneHTy, nmbo ero foBepeHHOMY AuLy, AEACTBYHOLLEMY Ha
OCHOBaHMWU BblgaHHOV KNMeHTOM f0OBEpeHHOCTH.
[na ropnanyeckmx any, Boljava KapTbl ocyliecteaseTca baHkoM nvuy, ykazaHHOMY B AHKeTe-3asBeHUN.
Mpwn nonyuyeHmmn KapTbl Jepxatens KapTbl 4OKEH pacnucatbcs Ha 0O60POTHOM cTopoHe KapThl B noe
ANA NOANUCH.
Mepeaava KapTtbl ApyrMMm savuam B MNOJb30BaHME WAM B KadecTBe 3anora 3anpelaertca. KapTa,
npeAbABAEHHAA HEYNOJHOMOUYEHHbIM JNLOM, NMOANEXUT U3bATUHO.
Kapta sBnsetcs cobcTBeHHOCTbHO baHka, nMo umcteyeHun cpoka ferctBus KapTbl, WA No nepBoMy
TpeboBaHuto baHka, KapTa goakHa 6biTb B 06s13aTeNbHOM Mopszke Bo3BpalleHa Jdepxatenem Kaptbl B
baHk.
MWH-kog npeacraBaset coboi OAHO 13 AOMONHUTENBHBIX CPEACTB 3aLUMTbl OT HECAHKLIMOHNPOBAHHOIO
nosb3oBaHms KapTon.
B uensx 3awmtbl cpeacts Ha CueTe 3anpeluaetcs coobwats MNH-kog Tpetbum anuam. Ha Lepxxkatens
KapTbl BO3/1araeTca nonHaa OTBETCTBEHHOCTb 3a nepegady NMH-koaa Tpetbum anuam, npu 3tom baHk
CHWMMaeT ¢ cebs BClO OTBETCTBEHHOCTb 3@ HECAHKLMOHMPOBAHHOE MNCMOJIb30BaHNe CPeACTB MPY MOMOLLM
KapTbl.
Mocne Bbigaun Kaptbl Jepxkatento KapTbl BblJaeTcs CneumanbHbl 3anedyaTaHHbIA KOHBEPT, TAe
HaneuataH MVH-koa. PekomenayeTca cpasy npu Noay4YeHUn BCKPbITb KOHBEPT, 3anoMHuTb MH-Kkog n
YHUUTOXUTb KOHBepPT. [MNH-koa He nssecteH cotpyaHukam baHka, n gomkeH xpaHutbca [Jepxatenem
Kaptel B cekpeTe, B TeueHWe Bcero BpeMeHW 3kcnnyatauum Kaptbl. CnegyeT npuaepXunBaTbCs
onpeaeneHHbIx nNpaBua ans obecneveHuns cekpetHoctm MUH-kopa:
a) ecam MWH-kog 3anucaH rae-nmnbo [epxkatenem Kaptbl, TO cneayet xpaHuTb KapTy v 3anucb
pasfencHo;
6) He NO3BOAATb KOMY-MB0 NOACMaTpUBaTh Habnpaemyo Ha K1aBuaType 3N1eKTPOHHOTO YCTPOMCTBa
kombuHauuto umbp NMNH-koaa;
B) He 3anucbiBaTb MVH-koa Ha camon kapTe. o kapTam, € HaHeCEHHbIM Ha Hux TMNH-kogom
NpeTeH3MN He paccMaTpPMBarOTCA.

Mpw Habope PIN-koga Lmbpbl Ha ANCNEAX 3NEKTPOHHBIX YCTPOWCTB CreLnasbHO He BbICBEYMBAKOTCH, a
3aMeHAI0TCA YCNOBHBIM 3HakoM. BaxkHO He gonyckaTb owmbok npu Habope. Ecan Tpu pasa nogpag (c
Nto6bbIM - BPEMEHHBIM  MPOMEXYTKOM, MpPU  MOAb30BaHUM OAHUM WAN  Pa3HbIMU  3EKTPOHHbBIMU
ycTpoKncTBamn) Habupanca HenpaBwuabHbli [H-koa, TO, B ciayyae fonylieHWs YeTBepTON OLUMOKM
noapsag, baHk 6nokmpyet Kapty, n oHa byaeT 3asep>xaHa B 6aHkomaTe, MOXeT ObiTb M3bsATa B
MpeAnpuaTUN 0BCNY>KMBAHNA WA MYHKTOM BblAa4N HaAWYHBIX AeHer A0 BblACHEHWA OBCTOATENLCTB.
BaHK He HeceT OTBETCTBEHHOCTM 3a OMepaLuy, COBEpLUEHHble B pe3y/ibTaTe pasraaweHus [lepxatenem
KapTbl Homepa kapTsl u/van NMNH-koga.
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3.15.

3.16.

3.17.

3.18.

4.1.

MWH-koa sBAsSieTCA aHanoroM COOGCTBEHHOPYUHOM MOAMUCK, BCe TpaH3akuuuy, MpoBeAEéHHble C
ncnone3osaHneM NNH-koaa, cuntaroTca caenaHHsiMn Jepxatenem Kaptbl.

[Jepxatenb kapTbl MOXET camocToaTenbHO u3MeHuTb MH-koa B ycTpoicTBax caMooObCayXmnBaHuWs
baHka.

CymMmbl KapTOUHbIX ornepaLmin COBepLUEHHbIX C UCMOJIb30BaHWEM, CYMMbl KOMUCCUIA 3a NPOU3BELEHHbIe
¢ ncnosb3oBaHveM KapTbl KapTouHble onepauuu, B TOM UMCae KOMUCCUIA Apyrux 6aHKoB, v ntobble
Apyrue pacxojpl, CBsizaHHble C 0bcnyxmnBaHnem KapTbl cnvceiBatoTcs baHkom co Cueta B 6e3aKL,enTHOM
nopsagke cornacHo n. 5.2.3. n 5.2.5. HacToawwmx MNpaswma.

Mo wncTeueHun cpoka aencteus KapTbl, nam no nepsomy tpeboBaHuto baHka, KapTa gonkHa 6biTb B
obs3aTenbsHOM nopszke Bo3spalleHa [epxxatenem KapTbl B baHk.

4. YCNIOBUSA NOJIb3OBAHUA KAPTOU

nOl'Iyl-IeHVIe HaJIMYHbIX AeHEeXXHbIX CpeACTB.

4.1.1.£I,ep>|<aTeJ1b KaprI MOXXeT NMoNyuYnTb HaJIMYHbIE AeHEXHbIE CpeacTBa ABYyMA cnocobamu:

41.2.

4.1.3.

4.14.

4.1.6.

4.1.7.
4.1.8.

4.1.9.

1) Yepes MNOC-tepmuHansl (MBH).

2) baHkomartbl.

Mpu Bblgaye HaNMYHBIX AeHeXHbIX CpeacTB Yepes MNBH, HeobxoamMmo npeabasuTs KapTy kaccoBomy
COTPYAHWKY Y AOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb.

Mocne ycTaHOBAEHUA NNYHOCTU KAMEHTa, COTPYAHWK NPOBEAET aBTOpM3auumio nocpegcrtsom [MOC-
TepMuHana.

B cnyyae nonoxutenbHOro oTBeTa OyAeT pacneyaTaHo fBa Yeka, Ha KaXkaoM M3 KOTOPbIX AOJXKEH
pacnucaTbCs KaccoBbl paboTHMK U [epxkatens KapTbl. MMocne yero KaccoBbli pabOTHMK BblAact
Ha/IMUYHblE feHEXHbIe CPEeACTBa B pa3Mepe, YKazaHHOM Ha yeke

B MBH cTopoHHMX 6aHKOB BO3MOXHO CHATWE JOMOAHUTENBHON KOMUCCUW, B 3TOM cBA3N [epxkaTtenb
KapTbl 0/IKEeH YTOUHWUTB HaMUYMe 1 pa3mMep KOMUCCUI Yy COTPYAHUKa Apyroro HaHka 4o NpoBeaeHUs
onepauuu.

B cnyuae Hecornacus fepxatens KapTbl ¢ npoBeA&HHOM onepaumen, Heo6xoAnMO TpeboBaTb OTMEHbI
onepauuu, B AeHb NPOBEAEHNA OCHOBHOM onepauun. B aTom cayyae 6yaeT oTMeHeHa cama onepauus
1 BCE KOMUCCUW, B3ATblE CTOPOHHMM HaHKOM.

OTMeHa onepauumn NPON3BOAMTCSA TOIbKO Ha BCHO CyMMY, YacTUYHas OTMeHa onepaLyy HeBO3MOXKHa.
B cnyuae, ecnn He ypanocb NMpoBecTM OTMeHY ornepaumy, Heobxoammo noTpeboBaTh MpoBeaeHme
onepauun «Bosspat Ha KapTy».

B cnyuae otkasa coTpygHuka npoBoauTb onepaumio «Bosspat Ha Kapty», [epxatento Kaprtbl
HeobxoAMMO 0bpaTnTbCsa B cBOW baHk A5 odopMaeHMs MPETEH3UOHHOTO 3asiBIEHINS, COr1acHO r/1aBe
7 HactosAwwmx MNpasua.

4.1.10. Tpn Bblgaye HaANUHBIX AEHEXHbIX CPeacTB 4depe3 6HaHkOMaTbl MOAJMHHOCTL KapTbl M npa.a

[Jepxatens KapTbl kak 3aKOHHOrO Biagenbla KapTbl y40CTOBEPAIOTCA NPU NpaBuabHoM Habope MUH-
KoAa Ha knasmaTtype baHkomara.

4.1.11. OAHOBPEMEHHO C BblJayell HalMNUHbIX AEHEXHbIX cpeacTB baHkomat BepHeT Kapty. Heobxoavmo

CBOEBpPeMeHHO 3abpaTb BblgaHHble baHKkOMaTOM feHeXHble cpeacTBa U KapTy, nHade, B TeueHune 15
(naTHaguaTh) cekyHa, baHkomat 3abepeT AeHexxHble CPesCTBa Ha3as M MOXET He BepHyTb KapTy.

41.12. B cnyvae, ecam Kapta wam feHeXHble CpPeAcTBa He 6blan BblaHbl, Oblin 3abbiTbl, NPOM3OLLIO

M3NULLHEE CMMCaHWe AeHEXHbIX CPeACTB U np., HeobxoAnMo obpatuTtbca B baHk, ana opopmaeHns
NPEeTEH3VOHHOTO 3asBAEHWA, COrNIacHO rnase 7 Hactoawmx Mpaswua.

4.1.13. B cnyvae, eciv eCTb 3KCTPEHHasA HEOHBXOAMMOCTb MOAYYEHUA AeHEXHbIX CpeacTB 6e3 MCnoNb30BaHWs

KapTbl (KapTa He 6blna BOBpeMs AOCTaBleHa, YKpajeHa, MOTepAHa, MCMOpYeHa W T.M.), AeHeXHble
CpeAcTBa MOTYT MOJIyYeHbl HaAMyHbIMKU Yepe3 Kaccy baHka. [na 3toro Heob6xoAMMO MpPoOU3BECTU
cnegyrolme AencTBus:

a) Hanwucatb 3asBnaeHne Ha 610KNPOBKY KapTbl.

6) HanwucaTb 3asBieHMe Ha Bblfavy HalMUHbIX AeHEeXHbIX cpeacTs co Cueta KapTbl;

4.1.14. [eHexHble cpeactBa OyayT BbiAaHbl MOCAE YTOUHEHWUA peanbHOro octatka no Cuety, ¢ y4ETOM paHee

npoBeAEHHbIX TpaH3akuwui no Kapre.

4.2. Onnara kaptou B TCI.
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421

422.

4.23.

424,

4.25.

4.26.

4.2.7.

4.2.8.

429.

4.2.10.

4211,

4.2.12.

4.2.13.

4.2.14.

[na npoBegeHvsi onnatbl 3a MNpPUOOpEeTeHHble TOBapbl WAM OKa3aHHble YCayry, HeobxoAnMO

npeAbsaBUTb PaboTHUKY TOproBor Touku Kaprty.

Tpebyite npoBeaeHus onepauuin ¢ KapTol Tonbko B Bawwem npucytctBun. 310 HEOHXOANMO B Liensx

6e3onacHocTu.

Y6eauBLimnck B noannHHoct Kaptbl 1 B npaBax [Jep>xatens KapTbl kak 3akoHHOrO Bragenbla KapTbl,

paboTHUK MPOM3BOAUT aBTOpM3aLMio ¢ nomowbto MOC-TepMyHana, T.e. NOJyYeHME paspeLleHns y

BaHka-amuTeHTa Ha npoBegeHne onepaumm ¢ Kaptoii. B cnyuae ncnonb3sosanus NMOC-TepMuHana, aBe

3aMo/IHeHHblE KOMWW YeKka pacnevyaTtbiBaroTca aBToOMatTunuecku. B cnayyae nposegeHua onepauum ¢

ncnonb3oBaHnem [lMNH-koaa cTaBUTb MOAMWCL Ha 4Yeke He 06s3aTesIbHO, MOCKOJbKY Onepauus

noarsepxaeHa [MMH-koaomM, aHanorom cobcTBEHHOPYYHOW noanucu. Ecav npu  nposegeHum

onepauun NMNH-koa He 3anpalumBancs, To HEOHXOAMMO NOCTaBUTb CBOK MOAMMUCH HA YEKeE.

Yekun MOC-TepMUHana AOMKHbI COAepXKaTb CleAytoLe AaHHbIe:

a) HOMep AOKYMEHTa, aTta U Bpems COBepLUEeHMsA onepauum

6) HaumeHOBaHWe (KOA) TOProBOWM TOYKM WM SKBaEpPa;

B) CyMMy naarexa;

r BajKoOTy NaaTexa;

4) Koj aBTOpU3auumu;

€) pa3Mep KOMUCCUN UAN CKUAKMU (eCn ecCTb);

X) pekBu3nTbl KapTbl B COOTBETCTBMM C MpaBuaaMm 6e30nacHOCTM NAATEXHOW CUCTEMBI;

3) AOMOJHUTE/bHbIE PEKBU3UTBI, €CAN 3TO NPEeAYCMOTPEHO PEerjaMeHTOM U NOpsSAKOM paboTbl
COOTBETCTBYHOLLMX MAATEXHbIX CUCTEM.

Yek MOC-TepMmuHana pacnevaTbiBaeTcs B JBYX 3K3eMnispax. He pacnucbiBaliTecb Ha yeke B TOM
Clyyae, C/IM Ha HEM He MpOCTaB/ieHa CyMMa, KOTopas B JafbHellem 6yaeT cnvcaHa ¢ Bawero Cueta
B baHke, npocTaBneHa HekoppeKkTHasa CyMmMa Wan OTCYTCTBYIOT Apyrve AeTann onepauuv (Hanpumep,
JAaTa).

Yek MNOC-tepMuHana, aBnsetcs GUMHAHCOBBIM JAOKYMEHTOM YAOCTOBepAroWwMM akT npoBeseHus
TpaH3aKuuu.

PaboTHWK TOProBOM TOUKWM JOJXKEH CPaBHUTL Bally MOAMMCb, MOCTaBAEHHYHO B €r0 NPUCYTCTBUM Ha
yeke, C MOAMUCBLI0 Ha 060POTHON cTopoHe KapThbl.

Ecav paboTHWK TOProBoOM TOUKM He YBEXAEH B NAEHTUUHOCTU NOAMNNCEN, OH MMeeT NpaBo noTpeboBath
MOBTOPHO pacnuncaTbCa Ha 4yeke (B OTAENbHbIX CyyasX, HECKOJIbKO pas, 4O Tex Mop,noka paboTHMK
He ybeauTcs B MOANMHHOCTY MOAMMNCK), @ TakXXe NPeLbABUTb AOKYMEHT, YA0CTOBEPSAOLWNA INYHOCTb.
Ecav paboTHMK TOProBOM TOUKM HE YBEPEH B MAEHTUYHOCTM Ballei noANMCH, OH MMeeT NpaBo OTKa3aTb
B onnate Bawew nokynku no KapTe 1 nponssect oTMeHy onepawmun 1 Npeanoxunts Bam nHol cnocob
onnatbl, HaNPUMepP, HaAIMYHBIMU AEeHEXHBIMWU CPEACTBAMMU.

Mocne Toro, kak PaboTHUK TOProBOM TOUKM Hagnexawmnm obpasom odbopmun uvek, nposepun Bay
noAnuck 1 NpuHAA onnaty no KapTe, oH 06s3aH BbiZaTb Bam nepBbI 3k3eMnnsp yeka. He 3abyabte
0CTaBuUTb cebe NepBbI IKIEMMIAP YeKa, KOTOPLIN SABASETCS NOATBEPXKAEHVNEM CAENKN.

HactoaTenbHo pekomeHAyeM COXpaHATb KOMUW BCeX [JOKYMEHTOB, MOJyYeHHbIx Bamun B
noaTBepXAeHve onnatbl KapTon 3a ToBapbl 1 yCayru.

B cnyuae Hecornacus ¢ onepaumeit HEO6XOAMMO BEPHYTb BECh TOBap 1 TpeboBaTb OTMEHbI OnepaLuu,
B J€Hb NPOBEAEHNA OCHOBHOW onepauuu.

OTMeHa onepauuy BO3MOXHa TOJIbKO Ha BCHO CyMMY ofnepauuy, 4acTMyHas OTMeHa ornepauuu
HEeBO3MOXHa

B cnyuae, eciv nponcxoanTt BO3BpaT TOBapa B A€Hb, OT/IMUHbINA OT AHA NPOBEAEHWNA TpaH3aKuuu, TO
Heobxoammo TpeboBaTb onepauuy Bo3Bpata geHer Ha KapTy.

Mpn npoBegeHWM onepauymn Bo3BpaTa AeHer Ha KapTy, BO3MOXeH 4YacTWUHbIA BO3BPaT, Ha CYMMYy
BO3BpaLLaeMoro ToBapa.
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4.3.0nnara yepes NHTepHeT c ncnonbsoBaHnem Kaprbi.

43.1.

432.

4.33.

434,

4.35.

4.36.

43.7.

4.38.

4.309.

4.3.10.

4311,

43.12.

Onnata 3a TOBapbl M yCyru B ceTu VIHTEpHET NiaTexXHOM KapTon BKItOUaET B cebs BCe BUAbI MaaTexXeMN,
He Tpebyrowmx GU3nYecKoro NPUCyTCTBUS KapTbl NPW OniaTte, HO C WUCMOJb30BaHWEM PEKBU3UTOB
KapTbl, 06A3aTe/IbHbIMU 13 KOTOPbIX ABASETCA- HOMEP KapTbl, CPOK AEUCTBUA KapTbl, 3SMBOCCMpPOBaHNe
nmsa Jepxatena kapTbl (MMA 1 damMuama Kak ykazaHo Ha kapTe). JonoaHUTenbHO Npy NpoBeAeHUN
MOTyT ObITb 3anpoLUeHbl Takne pekBu3nTbl kak CVV2, 3D Secure B COOTBETCTBUSMWU C YCIOBUSAMMU
obcnyxnBaHus VIHTepHeT- pecypca.

Mo ymonuaHmio no kapTam Visa kameHTy oTKpbIT 4ocTyn K 3D Secure, B CBA3M € 3TUM JOCTYN K MHTEPHET
naatexam JOCTyneH KANeHTam no yMOYaHWIo.

Mo KapTam HaLMOHaAbHOW NAATEXHOW CMCTEMbI DKAPT AOCTYN K MHTEPHET onepauusaM OTKpPbIBAeTCs
Ha OCHOBaHWW 3aaBneHua [ep>xatens KapTbl.

MpoBoas onepauun onnatbl B cetn NHTepHeT, [epxatenb KapTbl OCO3HAET U NpUHMMaeT Ha cebs
OTBETCTBEHHOCTb 3@ BO3MOXHblE HeratMBHble MOCAEACTBMSA, BO3HMKaKOWME NPV JaHHOM Buae
TpaH3aKuui.

Bce kapTbl VISA 3A0 «baHk KomMnaHbOH» NOAK/AOYEHBI K CUCTEME NMPesoTBpaLLeHNS MOLIEHHUYECKMX
TpaH3akuuii Verified by VISA (VbV). [ns nonydeHus JONOSHUTENBHOTO MOATBEPXKAAOLLEro Koaa
[Jepxatens Kaptbl 06s3aH B 3asBJeHUM yKa3aTb KOPPEKTHbIA HOMep COOCTBEHHOrO MOOGWILHOMO
TenedoHa.

Mepeg nokynkow kapton VISA Jepxxatens KapTbl fomkeH y6eanTbCA B TOM, YTO UHTEPHET-MarasmH
TaKKe noajepXunsaet TexHonoruwo VbV.

[Jepxatens KapTbl fomxeH nepegaBatb WHPopMaumio O cBoeli KapTe TOMbKO AN COBEPLUEHUS
6e3HannuHbIX nnatexer. [Jepxatens Kaptbl foskeH u3beratb mepecblikv pekBusnToB KapTbl no
3/IEKTPOHHOWN MouYTe, TaK Kak nepejaBaemMasi MO 3/1eKTPOHHON mnouTe MHOPMALMA He MOSHOCTbHO
3alMLLeHa OT nepexsata U UCNONb30BaHMA MOCTOPOHHUMU ANLIAMMU.

Jepxatens KapTbl  gosxkeH ybeauTbcs B TOM, UTO  MHTEPHET-MarasuHbl  UCMOJ/b3YHOT
CcepTMOULMpPOBaHHbIE CTaHAAPTbI 418 0becneyeHns NHHopMaLmMoHHOW 6e3onacHocTu. V3obpaxeHune
«3aMouKa ¥ Katoumnka» B Bpaysepe, HanpuvmMep, 03HayaeT MCMoAb30BaHMe MarasuHoM npoTokosa SSL
(Secure Sockets Layer), koTopbIi 06ecneumBaeT 3awnTy nepesaun JaHHbIX.

[Jo 3aBeplieHns TpaH3akuun B ViHTepHeTe [ep>catens KapTbl AOMKEH O3HAKOMUTLCS C YCIOBUAMM
[OCTaBKM TOBapa W NpaBW/aMn ero BO3BPaTa, CCblKa Ha KOTOPble OBbIYHO HAXOAMTCA Ha [1aBHOW
CTpaHuLLe caliTa MHTepHeT-MarasvHa.

[Jepxatenb KapTbl AO/KEH y3HaTb, MOXET /I OH BEPHYTb TOBap, N KTO HeCeT pacxoAbl Mo BO3BpaTty
ToBapa. O6bIYHO MOJHbIE MpaBWaa M YCIOBUS NMyBAUKYHOTCS Ha caiTe MHTepHeT-MarasunHa. Ecam oHm
OTCYTCTBYIOT, TO MOXET b6bITb, [lep>katento KapTbl He CTOWT fenaTtb NOKYrKY B 3TOM MHTEPHET-MarasuHe.
B cnyuae, ecam [epxatens KapTbl xenaeT npon3BoguMTb onaaTy 3a npuobpeTtaemble ToBapbl/yCayru
uepe3 MHTepHeT ¢ ncnonbloBaHueM gaHHbix Kaptel, Jep>xatens KapTtel HacToAwmMm noateBep>caeT
cBOe NoJiHoe W be3sycnoBHoe cornacne, yto CueT byser gebeToBaH Ha CymMy onepauun U Cymmy
KOMWCCUI, NPUMEHUMBIX AAS AaHHOro Buza onepauuyn baHkom u/wan npojasuoM ToBapa/ycayru
n/van NaatexxHon cnctemon n/vam baHkom NpogaeBua No onepaunsam NPousBeAeHHbIM JepkaTtesem
KapTtbl uepe3 VHTepHeT ¢ ncnosnb3oBaHuem fAaHHbiXx KapTel (HOMepa KapTbl, cpoka ee mcTedyeHwus,
CVV2 un 1.4.) n/van paanHbix Jepxatens Kaptbl.

[Jepxatenb KapTbl HeceT MOJIHYKO OTBETCTBEHHOCTb 3a BCe oOrnepauuu, KoTopble MOryT 6biTb
npowu3BeseHbl Yepes VIHTepHeT ¢ ncnoab3oBaHveM daHHbiX KapTbel u/van gaHHbix Jepxxatena KapTol,
faxe ecnn onepauun 6o NpomsseseHbl He camuM [epxxatenem Kaptbl, a A06bIM TPETbUM ANLOM,
KOTOPOMY Takue JaHHble CTann M3BECTHbl B CBA3M C WX Ucrnonb3oBaHueM [Jepxatenem KapTbl npwu
nnatexkax vyepes VIHTepHeT, Npun HeHaaexalleM xpaHeHnn KapTbl, koraa k Kapte nmenn goctyn tpeTbm
nua, B N0BBIX MHbIX CyYasX, Pe3yabTaTOM KOTOPbIX CTafo Haanume y TpeTbUx Ay, aaHHbix o Kapte
n/van o [epxatene KapTbl, NO3BOASIOLLINE OCYLLECTBAATL NiaTexu yepe3 VHTepHeT 6e3 cornacus
[Jep>xatens KapTbl.

[Jepxatens KapTbl NpuHUMaeT Ha cebs BCe BO3MOXHble NoTepy, yobITkY, yuiepb 1 T.M., BO3HMKLIME B
pe3ynbTaTe OCYLLECTBAEHUS TPETbUM IMLLOM MaaTexen yepe3 VIHTEepHET C MCMONb30BaHUEM AaHHbIX
Kaptel w/unn panHbix [epxkatensa KapTbl, M HacTOAWMM rapaHTMpyeT, 4To He byaeT nojaBatb
npeTteH3Mn baHKy wWAM KakMx-IMb6O WCKOB MPOTMB HEro B TakuMX C/yyasx, Mockoabky baHk
npeABapuTeNbHO M B NoAHOM obbemMe nHdopmupoBan [epxkatens KapTbl 0 BO3MOXHbIX pUCKaX,

lpasuna seinycka u obcayxusaHus 6aHkosckux naamexHeix kapm e 3A0 «baHk KoMnaHeoH» 8



CBfi3aHHbIX C OCyLLleCTBAEHMEM naaTexen yepes IHTepHeT ¢ ncnonb3oBaHuem KapTbl U/uamn faHHbIX
[Jepxatens KapTtbl.
4.3.13. [lepxatenb KapTbl Npu3HaeT 1 NOATBEPXKAAET, UTO CaM ABAAETCA MHMLMATOPOM NPeAOoCTaBaeHNs emy
TEXHNYECKOW BO3MOXHOCTW OCYLLECTBAATL MjaTexu 4depe3 VIHTEpHET C MCMOAb30BaHUEM JaHHbIX
KapTel n/vnan panHbix [epxatens Kaptbl, a Takke To, UToO OH ocBoboXAaeT baHk OT Kakon nnbo
OTBETCTBEHHOCTW, a baHkK, COOTBETCTBEHHO, He HeceT nepes HUM HUKaKoW OTBETCTBEHHOCTM 3a Ntobble
NoCNeACTBUA, KOTOPble MOTYT BO3HUKHYTL Ana Jepxatens KapTbl Npy NpoBeAeHWN naaTexen yepes
WHTepHeT ¢ ncnons3oaHnem KapTbl kak camum [ep>xatenem KapTbl, Tak 1 Jt06bIM TPETbUM ANULIOM,
YMNOJIHOMOYEHHbIM WK He YNONHOMOUYEHHbIM [lepxxaTtesem KapTbl.
4.3.14. [epxatens KapTbl nogTBep>KaaeT, UTO NPUHMMAET Ha cebsi BCe pUCKK, CBA3AHHbIE C:
a) BO3MOXHbIM JOCTYNOM TpeTbux nL, K AaHHbiM KapTel un/wnn  gaHHbIM - [lepxatena KapTbl,
KOTOpble MOCAeAHWA WUCMO/Mb30Bas MpPW  NPOBeAeHWMM naTexel uepe3 VIHTepHeT ¢
ncrnonb3osaHnem KapTbl;
6) OcyluecTBNEHNEM TPETBUM JIMLOM, KOTOPOMY CTaan M3BECTHbl AaHHble KapTbl W/wan faHHble
Jepxatens Kaptbl, ntobbix nnatexxent yepes VHTepHeT. baHK He HeCET OTBETCTBEHHOCTM 3a
YyTEPIO KANEHTOM KOHOUAEHLMaNbHON MHOOPMaLMM NPKU MCNOAb30BaHUN HEMPOBEPEHHBIMM
NHTEpPHEeT-pecypcamu.
4.3.15. [lepxatenb KapTbl BnpaBe OTKa3aTbCA OT 0bCAy>XMBaHUA B ceTn VHTepHeT, npegoctaBuB B baHk
3anB/eHMe 0 HA0KMpPOBaHMK JOCTYNa B 06CYXMBaHWUM B ceTh VIHTepHeT.

4.4. NononHeHue CueTa.
44.1. MNonoaHntb CueT KapTbl MOXHO OAHUM U3 CEAYHOLLMX CMOCOBO0B:
a) HasMuHbIMK B It0H6oM duamnane nam cbepkacce baHka;
6) NOMNOAHWUTL HaM4YHbIMK CYUeT B NaaTEXXHOM TepMuHane baHka. Bantota nonosHeHus B
nAaTeXHOM TePMUHaNE — KblPrbI3CKUA COM;
B) MOMOJIHEHWE KapTbl Yepe3 BHYyTpPeHHWe cepBuChbl baHka;
r) 6e3HasnMUHbIM NepeBofOM 13 apyrx HaHKoB. MNpesBapUTeNbHO HEOBXOAMMO NONYUUTL PEKBUIUTHI
Cuyera;
4)  be3sHannuHbIM nepeBogoM ¢ KapTbl Ha KapTy B pamkax npogykTa «Cardex» (ToAbKO MO KapTam
2aKaprT).
442. TMMononnate Cuét B duamnane mam cbepkacce baHka moxeT nroboe dusmueckoe man ropuauyeckoe
amuo. ns nononHeHns cuéta He0HxoAMMO ykazaTb pekBu3nTbl Cuéta KnuneHra.
4.4.3. AxTyanbHbIA CMMCOK TEPMUHANOB M ajpeca WX pacnofoXeHWs pasMellaroTcs Ha caite baHka
www.kompanion.kg.
444. TonosHeHne CyeTa MNOCPEACTBOM MATEXHbLIX TEPMUHANIOB MOXET MPOU3BOAUTLCA B t0HOe Bpems,
NoCTyniaeHne CpeacTB Ha KapTty byaeT NpouM3BOAMTLCA He MO3j4Hee cCieayrollero pabouero gHs, C
MOMEHTa NOCTYMN/IEHNA AEHEXHbIX CPEACTB B TEPMUHAN.

4.5. N3batue Kaprbl.

4.5.1. 3apepxanwue Kaptbl B TCI nan MNMBH nan nyHKTe BblAauM HaNNYHbIX AEHEXHbIX CPEACTB NPON3BOANTCS
B C/lyyasx, ecu:

e Kapta bnokupoBaHa.

o [Ipegbsasutens KapTbl He aBaseTca ee [lepxatenem.

o [lepxatenb Kaptbl 3abbin kapTy Ha MecTe npoBegeHus KapTouHoW onepauum nocne ee
npoBejeHus.

452. 3apepxaHue KapTbl npomsBoautca baHKkomMaToM, KaccupoM MNpeanpuatna obcay>kmBaHWa UAN NyHKTa
BblJauM HaNWuYHbIX, cOTPyaHUKOM banka. pun 3agepxanun KapTbl (3a WCKNHOYEHMEM Cyyaes
3ajep>aHna ee baHKOMaTOM) COCTaBAAETCA COOTBETCTBYHOLLMIA aKT.

453. TpuunHa 3agepxaHua KapTbl BbisicHAeTcs baHkom He nosgHee cnepyrowiero 6aHKOBCKOrO AHS,
cnegytowero 3a gHem obpatyerusa Aepxatens KapTbl B baHk uan baHk, 3agep>xaBluero KapTy, yCTHO
(no TenedoHy) an NNCbMEHHO.

454. Bo3sBpar 3agepxaHHou KapTbl npowsBoautca baHkom HenocpepctBeHHo [ep>xatento KapTbl nocne
NPUHATUA COOTBETCTBYHOLLEro pelleHuns baHkoMm, 3agep>xasLunm KapTy, v baHkom, B cayyvae gocTaBku
3agep>kaHHon KapTbl B baHk, no nucbmeHHOMY 3aaBaeHuto depxkatens KapTbl.

4.55. baHkomaT MoxeT u3bATb KapTy. MpuunHon moxeT 6biTb pacnopsxkeHue baHka-aMmuTeHTa, amMbO

lpasuna seinycka u obcayxusaHus 6aHkosckux naamexHeix kapm e 3A0 «baHk KoMnaHeoH» 9


http://www.kompanion.kg/

HeuncnpaBHOCTb baHkomata. Kpome Toro, npu HenpaeuabHOM Habope MWH-kopa Tpu n 6onee pas,
Kapta, kak npaBuo, He Bo3BpaLlaeTca baHkomaTom.
456. B cnyyae nsbatna Kaptel 6aHkOMaToOM HEOHXOAUMO:
a) ceasatbcs c baHKOM, ycTaHoBMBWWMM baHkomat. KoopguHatel 6aHka n TenedoHbl 06bIYHO
yKa3sblBaroTcA Ha caMoM baHkomate nam psgom ¢ mectom pasmelleHns baHkomara;
6) cea3aBwWnCb C HaHKOM, KOTOpbIA 0b6cayMBaeT baHkOMaT, 06bACHUTE CUTyaUMO U YTOYHWTE
BpeMs, B koTopoe Bbl cmodkeTe nosyunts obpatHo Bawwy KapTy;
B) AN noayyeHus KapTbl HEO6XOANM AOKYMEHT, YAOCTOBEPAIOLWMNIA IMYHOCTb.
4.57. B cnyyae oTtkasa baHka-Bnagenbua baHkomata BepHyTb KapTy, Heobxogmmo obpatutbca B baHk ¢
NpPeTeH3MOHHbIM 0bpalleHVeM, cornacHo n. 7 Hactoswmx Mpaswua.

4.6. bnoknpoBaHMe KapThbl.

4.6.1. B cnyyae ytepu, kpaxu wan umcrnosnb3oBaHMA KapTbl HEYNONHOMOYEHHbIM JIMLOM HeobXxoaumo
He3ameauTeNbHO obpatutbcs B aoboe otaeneHve 3A0 «baHk KomnaHbOH» C MMUCbMEHHbIM
TpeboBaHvem baoknpoBaHusa KapTel 1nbo nogaThb 3afBKY Ha 6J10KMPOBKY Yepes 31EKTPOHHbIE CEPBUCHI
BaHka . B TpeboBaHuM ykasbiBaeTca pamuans, nMa 1 otuectso Jepxkatens KapTbl 1, N0 BO3MOXHOCTY,
AONoAHUTeNbHAs MHGOPMaLUs: faTa POXKAEHMUS, HOMeP U Cpok AerctBusa KapTbl, a Takxke npuyMHa
6n10KMpOBaHUS.

4.6.2. Bo3moxHa ysaneHHas 610KMpoOBKa KapTbl NyTeM 3BOHKa Ha ropavyto AMHUIO baHka, KOPOTKMIA HOMep
8800. Mpwu 3ToM [ep>xatento KapTbl creayeT coobwuts GpaMmuanio, UM U OTUECTBO, AaTy POXKAEHMS,
KOZOBOE CIOBO, @ TakXXe yKa3aTb NPUYMHY 610KMpoBKU. ECin Kog0BOE CNOBO 3a6bITO, TO HEOBXOAMMO
COOBLWUTL NAaCNOpPTHbIE AaHHbIE.

4.63. KapTbl HaunoHanbHOW NAaTEXHOW CUCTEMBI DIKaPT Tak>Ke MOXHO 3abnokmpoBaTk, obpaTtmewnce B 3A0
«MTIU» no KpyrnocyTo4HOMY MHOrokaHasbHOMy TenedoHy +996 312 664325 n Ha3BaB KOAOBOE C/IOBO.

4.64. O6paweHus B 3A0 «MMU» no TenedpoHy perncrpmpyroTcs Ha MarHUTHOM HOCUTene A aHaam3a
NHO6bIX BO3MOXKHbIX CMOPHBIX CUTYaLWA.

4.6.5. Tlpw yctaHoBnaeHun baHkom dakTa 6ioknpoBaHmna KapTbl € ykazaHMEM KOAOBOroO C/0Ba NPeTeH3nK 3a
nocneacTeus 6aokMpoBaHms baHkoM He NpUHUMaOTCS.

4.6.6. T[locne bnokmpoBaHua KapTbl Ha OCHOBaHWW JOMONHUTENBHOMO MUCbMEHHOTO 3asaBieHna [lepxartena
KapTbl baHkom Bbinyckaetca Hoeas Kapta no Cuety [lepxxatena KapTbl, ¢ HOBbIM HOMepoM u IMNH-
KOZAOM.

4.6.7. Tpwn obHapyxeHun KapTbl, paHee 3asBJeHHON Kak YyTpayeHHol, [epxatens KapTbl fosxeH
HemeganeHHO nHbopmumpoBatb 06 aTom baHk, a 3aTem BepHyTb KapTy B baHk. B cnyuae He Bo3BpaTa
HangeHHon KapTbl, Jep>xxatenb KapTbl npvHMMaeT Ha cebs BCe PUCKW, CBS3aHHble C HE BO3BPATOM
KapTbl 1 Bo3MelaeT baHky ntobble pacxogpl, KOTOpble MOXET MoHecTV baHK B CBA3U C HEBO3BPaTOM
KapTbl.

4.6.8. baHk vmeeT npaBo onpeAennTb Mepy OTBETCTBEHHOCTU [epxaTtens KapTbl B ciyyae ZOMyLLEHHON UM
XanaTHOCTU MpPU XPaHEeHUW KapToOukM uan HecobatogeHums cekpeTtHoctn [VIH-koga paxe nocne
6nokmpoBaHuna Kaptbl [epxatenem, a Takke B Clyyae YCTaHOBAEHWS NpesHaMepeHHbIX
npoTUBOMNpPaBHbIX Aercteuii Jepxatens KapTbl.

4.69. baHk nmeeT NpaBo nepesaBaTb COOTBETCTBYHOLLEN MIATEXHON CUCTEME PEKBU3UTLI HAOKMPOBAHHOMN
KapTbl B Liensix NpesoTBpaLLeHNs HeCaHKLMOHUPOBAHHOIO ee NCMOb30BaHus.

4.6.10. [Ans pasbnokmpoBaHma KapTbl Heobxoammo o6patutbcs B Arob6oe otaeneHne 3A0 «baHk KomnaHboH»
C NUCbMEHHbIM TpeboBaHWeM pa3biokmpoBaHua KapTbl nan NO3BOHWUTbL Ha ropsyyro AnHUIO baHka,
kopoTkumin Homep 8800. MNpwu 3BOHKe Ha ropaYyto MHUIO baHka HeobxoarMo coobLWwnTb Gbamuanio, nms
1 OTUECTBO, AaTy POXAEHUS, KOAOBOE C/0BO

4.7. CMC-OnoBeLwyeHue.

4.7.1. CMC-onoselleHune goctynHo no scem Kaptam baHka.

472. [Ans pepxatenen kapt Visa ycnyra CMC-onoBelueHns NoAKAOHaeTca no yMoadaHuio. ns oTkKatUYeHUs
AaHHoOM ycnyrn, TpebyeTcsa 3asBaeHne KAneHTa Ha oTkatodeHne CMC-onoBelueHus.

4.73. [ns pepxkatenen InkapT ana nogkatodeHusa ycnyrn CMC-onoBeLLeHnsa KANEHT AOJIKEH NPefoCTaBUTb
3aaBneHne Ha nogkatodeHune ycnyrm CMC-onoselueHus.

4.74. Jepxatenb Kaptol onnaumsaet kommccuto 3a CMC-onoselyeHne cornacHo Tapudam baHka.Komucena
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4.7.5.

4.7.6.

47.7.

4.7.8.

B3MMaeTCs aBTOMaTUYeCKM.

B cnyuae, ecam Ha cuéte HeT JOCTaTOMHOM CyMMbl B TEYEHUU Tpex MecsaleB Aaf onaatbl
komuccmm 3a CMC- onoselleHune,ycayra 6yaeT aBToMaTMyeck OTK/IHOUEHa.

[na nosTopHOro nogxatoveHus ycayrn [epxatens KapTbl AOMXKeH NpefocTaBuTb 3asiBiAeHWE Ha
nogkntouenmne ycnyrn CMC-onoselueHus.

[Jepxatens KapTtbl BrnpaBe oTkasatbcs OT ycoiyru CMC-onoBelleHus nyteM nojaym B baHk
3asaBneHne kaneHTa Ha oTkatoueHne CMC-onoBelleHmns

Ecan [epxatenb Kaptbl >enaeT naMeHuUTb Homepa MobunbHoro TenedoHa ans nonydeHus CMC-
OMOBELLLEHNA, OH JOJIKEH MUCbMEHHO COOBLWNTL 06 3TOM B baHk.

4.8. TexHnueckunit oBepapadrT.

4.8.1.

482

4.83.

Mpn obpa3oBaHun TexHuueckoro OBepapadpta [epxkatens Kaptbl 06s3aH BbiNAaTUTL  baHky

MONHOCTBIO cyMMy TexHuuyeckoro OsepapadTa ¢ y4yéTom Komuccum baHka, npesycMOTPeHHOM

Tapudamun baHka 1 B CpOK He Mo3gHee NATM pabouunx AHel ¢ MOMeHTa 06pa3oBaHUA TEXHUYECKOrO

oBepapadrTa.

MocTynatowwme Ha CUeT feHeXHble cpeacTBa HanpaBaatoTca baHKoOM Ha noratueHve o6Lei CyMMbl

33/J0/KEHHOCTM Ha TeKyLLYHO AaTy COrNacHO CeAytoLlen ouepesHoCTm:

a) komucems 3a TexHuvecknin OsepapadT;

6) TexHuueckuin OeepapadrT,

B) 3a OCyLLLeCTB/IEHWE NiaTexa, B cnydae ecam epxatens Kaptel nan JepxatensJononHuTebHom
KapTbl nepesan Kapty n paccekpetun NMUH-kog Tpetbemy auy;

r) 3a coBeplueHHble KapTouHble onepauymm, B TOM YMC/1e COBEPLLEHHbIE TPETbUMM AMLLEaMU C
ncrnonb3oBaHnem KapTbl, ee aHanora nan pekeusntos KapTbl;

n) Apyrve obsszatenbctBa Jepxatens Kaptbl nepes baHkowm;

€) 3a BO3MOXHble OTpuLaTe/IbHble MOCNEACTBUSA JOCTyNa Ha NpPoBeAeHWe AbbIX onepauuin yepes
WNHTteprer n MOTO, B uucne, HO He OrpaHWuMBascCb CAeAyoWNUMKN: PUCK MNpOBeseHUs
HeCaHKLMOHUPOBAHHbIX Onepauuii TpeTbUMn anuamm no Kapte yepes MHtepHet 1 MOTO (n. 5.4.5).

B cnyuae HenoraweHnua TexHuyeckoro OsepapadTa AeHeXHble CpefcTBa CrMCbIBArOTCA C APYrnx

CYETOB KJ/IMEHTa OTKPbITbIX B BbaHke, a TakXe 3a cYeT HeCHWXaeMoro ocratka Ha kapTte. B ciyuae

HeA0CTaTOYHOCTU CPEACTB ANA CUCaHUA 3a80KEHHOCTH, KnneHTy Hanpaeaatotcas CMC-yBegomneHme,

3aTeM MWCbMEHHOE YBeAOMJIEHWE C YKa3aHWeM OCTaBLUEeNCHs CYMMbl 3a0/KEHHOCTM C MpPOCbboW

noracuTb obpasoBaBLINiics oBepapadT. Mpu HenoraweHny cymmMbl oBepapadTa baHk ByaeT BbIHYXAEH

0b6paTnTbCs B NpPaBOOXpaHUTesbHble opraHbl. ChuvcaHve 6yaeT Mpou3BOAUTBCA coraacHo n. 5.2.5.

HacTtoawmx MNpasua.

4.9. Cpok peiictBua KapTbl, npekpalyeHme nosb3oBaHusa KapTtoil, 3ameHa KapTbl, 3akpbiTue cuéra.

49.1.

492.

493.

494.
495.

4.96.

Ha KapTe yka3sbiBaeTcs faTa UCTEYEHMS CPOKa ee AercTBUs (Mecay v rog). Kapta gencteutenbHa 4o
KOHLIa MOCNefHero JHs, yKasaHHOro Ha Hell Mecsua. Bce npocpoueHHble KapTbl 6a0kupytoTcs u
noanexar caaue B baHk.

B cnyyae oTkasa o7 nosb3oBaHus KapTtoli u cuétom, [epxatenb o06s3aH obpaTtuTbCa
COOTBETCTBYIOLMM NMUCbMEHHbIM 3asaBaeHneM B baHk, caatb KapTy v 3akpbiTb CUET.

KapTa 3ameHsieTcs B cyyasix, €Cv UCTEKAET CPOk ee aencTBus, KapTta noBpexzaeHa, paccekpeueH MUH-
Ko, Mpouv3oLwia KoMnpomMeTaumsa camoun KapTbl, eé pekBU3UTOB 1 T.M.

3ameHsemas Kaprta nognexut cgade B baHk, Kpome ciyyaes notepu nam Kpaxn Kaptol.

B cnyuae ncreveHns cpoka gencteus KapTbl v xxenaHus [ep>katensa KapTbl NPOAOMKNTL MNOb30BaTbCA
nnatéxHon 6HaHKOBCKOW KapTow, [ep>katento kapTbl HeobxoaMmMo obpatutbca B baHkK B Cpok He
nosgHee 5 (NATV) 6aHKOBCKMNX AHEN A0 OKOHYaHWsA cpoka AencTBua KapTbl U NpeaocTaBuTb 3aABKYy Ha
nepeBbinyck KapTbl B CBA3W C UCTEYEHMEM CPOKa ee AelCTBUSA.

B cnyuae oTkasa oT nonb3oBaHWA cuéToM [Jlep>kaTtento KapTbl HeobxoammMo obpatutbca B baHk c
MMNCbMEHHBIM 3asiBIEHNEM O 3aKpbITUK CYéTa 1 caaTb Bce Kaptbl/JononHuTensHble KapTol.

4.10.NMpaBnna 6e3onacHoctu ana [epxxateneir Kapt B Lensax npepoTsBpalleHUs MOLIeHHUYeCTBa Mo
Kapram.
4.10.1. B uensx 6esonacHoctn, nonyums Kapty, [epxatenb KapTbl 06s3aH pacnucaTtbCsi Ha nosoce Ans
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4.10.2.

4.10.3.

4.10.4.

4.10.5.

4.10.6.

4.10.7.

4.10.8.

4.10.9.

noanucy Ha obopoTHO cTtopoHe KapTbl.

[Jepxatens KapTbl MOXeT nepenucatb HOMep KapTbl 1 TenedoH ueHTpa 06Cay>KMBaHWs KJAUEHTOB -
3Ta nHGopMaLmsa MOXET NPUTOANTLCA B Cydae notepu uam kpaxn KapTbl.

[Jepxatenb KapTbl fOKEH MOMHUTL KOAOBOE C/IOBO W HE XpaHWUTb ero Bmecte ¢ kapton n MUH-
KOAOM.

[Jepxatens Kaptbl gomxeH gepxatb B cekpeTe lMUH-koa. CoobuweHune MUH-koza TpeTbemy/vm
Anuy/aMm  MOXeT MpMBECTM K HeCaHKLMOHMPOBaHHOMY MoJjb3oBaHuo KapTol, TO ecTb K
HENPaBOMOYHOMY Pacxof0BaHWUIO NpuHagnexawmx fepxxatento KapTbl AeHeXHbIX CPeacTB.
[Jepxatenb KapTbl 4OKEH MOMHUTb, YTO OH HUKOMY He JOXKEH U He 06s3aH coobwwats MNH-koa:
HW npeactasutenamMm baHka, HW npeacTaBUTENAM MNPaABOOXPAHUTENbHBIX OPraHoOB, HU Kaccvpam
TOproBbix Touek. Tonbko [Jepxatens KapTbl gosxeH 3HaTb cBon MUH-koa.

Henb3a xpauutb pagom Kapty u lMWH-kog, a takxke 3anucbiBath [MH-kog Ha camy Kapty wam
[OKYMEHTBI, XpaHsaLmecs psgom ¢ Kapton. Heobxoammo 3anomHuTb csoli MNH-koa,.

Mpn cmeHe TMNH-koza Hesnb3d WCNOAb30BaTb OYEBMAHbIE, Jerko npegnonaraemMble uUnbpoBble
KOMOBUHaLUK, Hanpumep, OKOHYaHWe Homepa TenedoHa, AaTa AHS POXAEHUS 1 Npoune.

[Jep>xxatens KapTbl gokeH cobatogatb npaBmna xpaHeHus KapTbi:

a) He ocTaBnaiTe KapTy B61M3N MCTOYHUKOB OTKPBITOFO OFHS;

6) He noageprante KapTy MexaHMUYeCKOMY BO3AEACTBUIO.

Henb3s nepegaBath Kapty Tpetbemy/vm auvuy/am. [Nonb3oBaHve KapTol TpeTbuM  AMLOM
paccmaTpuBaeTcs baHkoM kak rpyboe HapylueHue Hactosawmx MNpaBua 1 MOXEeT MoB/eyb 3a coboin
pactop>eHue [loroBopa no nHuumatuee baHka B 04HOCTOPOHHEM nopsaKe.

4.10.10. Bo BpeMs npoBeaeHus TpaH3akumm KapTta AofxkHa HaxoauTbcs B noje 3peHus [epxkatens Kaptbl.

Heobxogumo 3abpatb KapTy cpasy xe nocne 3aBeplueHus TpaH3akumu.

4.10.11. Heo6x0AMMO XpaHUTb BCe YekW, YTOObl Mo3gHee CBEPUTLCA C HUMWU. Henb3A BbibpacbiBaTb Yekn B

KOHTEMHep A5 Mycopa B My6ANMYHOM MecTe.

4.10.12. Tlo BO3MO>HOCTW, HeO6XOAVIMO nonb3oBaTbcA baHKkOMaTamu B TeyeHMe CBETOBOrO AHS, a HOYbIO

BblBMpaTh XOPOLLO OCBELLEeHHblE MecTa. HeobxoArMMO NpoBepsTb cunTbiBaTeNb baHkomaTa Ha Haanuue
Kakux-NMbo Mojo3puTeNbHbIX YCTPOWCTB U YOeANTbCs B TOM, UTO HWKTO He CTOUT Mpu MpoBeAeHWU
onepauui B baHkomarte.

4.10.13. MNpun HapyweHun [epxkatenem KapTbl npaBua 6e30MacHOCTM, YKasaHHbIX B HACTOSLLEM pasgene

MpaBun baHK He HeceT OTBETCTBEHHOCTM 3a onepauun, coseplueHHble no Cuety llep>katensa Kaptbl.

5. MPABA NOBA3AHHOCTU BAHKA U AEP)XATENA KAPTbI

5.1.06s3aHHOCcTM BaHka.

5.1.1.

MpousBoants obcnyxmBaHue [epxatens KapTbl B COOTBETCTBMM C 3akoHogaTesnbcTBoM  KP,
HOPMaTMBHbIMM akTaMu HaumoHansHoro 6aHka Keipreizckon Pecny6aviku, [oroBopom 1 HacTosLwmMMm
MpaBunamu.

OTkpbITb Aepxkatento Kaptel CyeT npu npegoctaBaeHnn epxxatenem Kaptbl B baHk HEOOXOANMbIX ANs
oTKpbITMA CyeTa AOKYMEHTOB.

ObecneunTtb TariHy CueTta, onepaumin no Cuety n ceegeHuii o [ep>xxatene KapTbl B COOTBETCTBUM C
3akoHogatenbcteom KP.

Mpowuseectn Bbinyck Kaptel n MNWH-koga, nepegats mx [epxatento KapTbl npw ycioBun onaartsl
[Jepxatenem KapTbl komuccmm cornacHo Tapudam banka.

Nudbopmuposate Jepxkatena KapTbl O BHECEHWMM M3MEHEHWN W AOMONHEHWUW B HacToswwwme lNpaBuna
N/MAN N3MEHEHUN MW YCTaHOBAEHUWN HOBbIX TapundoB baHka 3a 15 (NATHaALATb) KafeHAaPHbIX AHEN
A0 AaTbl BCTYMJEHWUA 3TUX W3MEHEHUA WAWM [OMOAHEHWW B CUY MyTeM pa3sMelleHna MeyaTHbIX
3K3eMMAAPOB HOBbIX PefakLMi Ha3BaHHbIX AOKYMEHTOB Ha WHPOPMALIMOHHBLIX CTeHAax BO BCeX
oTaeneHnsax baHka w/wanm nyteMm pasMelleHus  yKasaHHOM WHPopmauunm Ha cante baHka:
www.kompanion.kg.

3auncnate Ha CueT [lepxxatens KapTbl eHexxHble cpefcTBa, MoCcTynmBLUne B noab3y [ep>xxatena KapTbl,
B CPOK He mno3jgHee 6aHKOBCKOrO JHfA, CefyroLero 3a gHeM nojy4veHns baHKkoM Bcex HeoOXxoAMMbIX
H[OKYMEHTOB.

B Tex cnyuasx, korga JOKYMEHTbI, Cy>Kallye OCHOBaHMEM A1 3a4MCNeHNA AeHeXHbIX cpescT Ha Cyet
[Jepxatens KapTbl, coaep>xaT HEMOJIHYIO, WCKaXEHHYI, HETOYHYHO WAM MPOTUBOPEYMBYHO
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MHPOpPMaLMIO, WM Takue JOKYMEHTbl OTCYTCTBYHOT, BaHK wnmeeT npaBo 3agepkaTb 3ayucieHuve
nocTynueLler cyMMbl Ha CUYeT A0 NOJlyYeHUs JOKYMEHTa, coAepKallero Heobxoanmyro nHdopmMaumto.

5.1.8. bBaHk Takxxe BrpaBe BO3BPaTUTb CyMMy OTMNPaBUTENIO B Cydae OTCYTCTBMA B AOKYMEHTE, CAy>Kallunm
OCHOBaHVEM AN 3a4YUCNeHUs AeHEeXHblX cpeacTB Ha CueT umHboOpMaumm Heobxoaumon ans
naeHtndukauun epxxatens Kaptel uav npu Haanumm HeBepHo nHGopmaumu.

5.19. B TeueHve ogHOro 6aHKOBCKOro AHs npu noctynneHmn ot [epxatens KapTbl 3asBnaeHus Ha
6rokmpoBaHue/pasbaokmposaHme KapTtbl nponzsectnbnoknposaHmne/Pazbnokmposarme KapTbl.

5.1.10. Yeepomnatb [epxatens KapTbl 06 obpaszoBaHun TexHuudeckoro OBepapadTta He nosgHee7 (cemu)
6aHKOBCKMX AHeN C MOMeHTa obpa3oBaHusa Takoro OBepgpadTa, AN MOralleHUs BO3HUKLUEN
3agomxeHHocTn [lepxkatens KapTel nepes baHkom.

5.1.11. MucbMeHHO nam yctHo yBesomutb [epxxatens KapTbl B ciydae 610kmpoBaHus baHkom KapTbl cornacHo
MYHKTY
5.2.9. HacTosAwmx MpaBun B TeueHue 5 (NATN) OAHKOBCKUX AHEN C yKa3aHWeM MNPUYMHBI 61OKMPOBaHUS.

5.1.12. TlpepocTaBaaTb NpU HaMYMK COOTBETCTBYHOLLEro 3aaBaeHuns epxxatens kapTel o Cuety [epkatento
KapTbl van ero ynonHOMOYEHHOMY /MLy, AENCTBYHOLLEMY Ha OCHOBaHWW BblgaHHON [epxaTtenem
Kaptbl cooTtBetcTByHOWMM 06Opa3omM odpopmaeHHON JoBepeHHOCTW, B baHke, nocpeacTBOM
3alUWLLEHHON 31EKTPOHHON NOYUThI, MO0 NO KYPbepPCKO NouTe, Ha YCI0BUAX, onpesensembix baHkom,
Boinucky no CueTy Ha eXXeMeCsIUHOM OCHOBE.

5.1.13. Ha ocHoBaHun 3asaBieHns KaveHTta 3akpbiTb CUET 1 OCTaBLUYHOCS CYMMY JAEHEXHbIX CPeACTB MocC/e
yAEPXKaHUS COOTBETCTBYHOLLMX KOMMUCCUIA/3al0NKeHHOCTeN nepes baHKOM, nepeyncinTb CornacHo
yKa3aHHbIM B 3asBAeHUM pekBu3UTaM, VOO BblAaTb HaNWNUYHBIMU AEHEXHBIMU CPEeACTBaMM, MOC/e
3aBepLUEeHNs BCEX B3aMMOPAaCUYETOB B CPOKW, YKa3aHHble B HacToAwwmX [paBuaax.

5.1.14. B cnyyae OTCyTCTBMSA 3af0/KEHHOCTeN nepes baHkom Bo3BpatuTh [epxatento KapTbl cymmy
HeCHMXaeMoro octaTka no ucteyeHun 45 (copoka naTM) KaneHAapHbIX AHEN CO AHSA aHHY/MPOBaHUA
KapTbl 1 3akpbIT1a cuéta cornacHo n. 5.1.13. HacToawwmx Mpaswua.

5.2. NpaBa baHka

52.1. B o0AHOCTOpOHHEM nopsafKe W3MeHATb, JAOMONHATL HacTtoAwme [lpaBuna W M3MeHATb WK
yCTaHaB/iMBaTb HOBble Tapudbl, MPOLEHTHYIO CXeMy W MpoLeHTHble cTaBkun no CueTy, nyTem
pa3MeLLeHNA COOTBETCTBYIOLMUX U3MEHEHWI 1 JOMNONHEHWH, C yBeAoMaeHneM [epxaTtens KapTbl 06
3TOM cornacHo n. 5.1.5. HacTtosAwmx Mpaswa.

5.2.2. Tpebosatb oT [epxatens Kaptbl cobaroaeHns HacToswmx Mpasua.

5.23. Pacnpegenste noctynarowme Ha CueT JeHeXHble CPeAcTBa Ha MoralleHve obLel Cymmbl
3aJJ0/)KEHHOCTU Ha TeKYLLYHO jaTy COrlacHO CleAyroLelt ouepeAHOCTM:

a) (komucecma baHka, BOCNOJIHEHME CYMMbl HECHMXXaeMOro ocTaTka B COOTBETCTBUM C YCIOBUAMM
HacToAwwmx Mpasua n/uan [loroBopa, Bo3MeLLeHVe CyMMbl KapPTOUHbIX OMNepaLyii, a Takke nHas
HenoralleHHasa 3a40/keHHOCTb Jepxxatens Kaptol nepes baHkom);

6) TexHuueckuii OBepapadT;

B) KOMUCCUWM 3a OCyLlecTBieHue njatexa, B ciydae ecam [epxatens Kaptel nan [epxxatenb
JononHutenbHol KapTbl HapyLwma ycnoBus Hactoswmx Mpaswn n/van [lorosopa v nepegan Kapty
n paccekpetna NMNH-koa TpeTbemy anuy;

) coBeplleHHble KapTOuHble onepauun, B TOM 4YMUCAe COBEpPLUEHHble TPeTbUMWU AnLaMn C
ncnonb3oBaHvem KapTbl, ee aHanora nam peksusntos KapTb;

4) BO3MOXHble OTpuLIaTe/IbHble MOCNAeACTBMA AOCTyNa Ha npoBejeHve aobbix onepaumi yepes
WHTtepHetr n MOTO;

e) apyrve obssatenbctBa [ep>xatens Kaptel nepes baHkom.

5.24. Mpekpatutb obcnyxuaHve KapTbl/ oTkasaTb B OcywiecTBieHun onepauum no Cuery/ oTkasaTb B
npogsieHun cpoka genctema Kaptbl/ 3abnokvpoBaTb van n3bate KapTy B caydae HecobarogeHums
[Jep>xatenem Kaptbl HacTtoawmx Mpasua, npu pactop>keHun [loroBopa, B TOM Uncae otkasa [ep>xartens
KapTbl 0T nonb3oBaHua Kaptoi, a Takxke B MHbIX Cy4dasx, NpeAyCcCMOTPeHHbIX 3akoHogaTenbctBoM KP.

5.25. CnucbiBaTb B 6e3akLenTHOM nopsake (6e3 gononHutensHoro cornacus epxatens KapTbl) geHexHble
cpeactBa co Cueta [epxxatens Kaptbl, imbo ¢ ntobbix apyrux CuetoB Jepxkatens KapTbl, OTKPbITbIX B
baHke, B cniyvae HegocTatouHOCTM cpencTB Ha CueTe [lepxkatens:

a) cymmy KapTouHow onepauuu, ykazaHHoW B Peectpe onepauui;

6) cymMmbl KOMUCCUIA 3a MpousBefeHHble [lepxxatenem KapTbl KapTOuHble onepauuy, B TOM 4ucie
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KOMUCCUI apyrux 6aHKoB, 3a nposejeHHble [epxaTtenem KapTbl KapTOUHble onepalummn un atobble
Apyrue pacxogpl, cBsizaHHble ¢ o6cayxmBaHmem KapTbl, CueTa 1 coBepLUeHMEM OnepaLmii BpamKax
[JoroBopa. B3nmaHue kOMMCCMM MOXXET MPOU3BOAUTLCA BaHKOM Kak B MOMEHT COBepLUEeHMNSA
KapTOUYHOWN onepavluu, Tak 1 C onpesenéHHON NepuoAnUYHOCTbIO, cornacHo Tapudam baHka;

B) OLWMOOUYHO U/UAN U3NULLHE 3aYnCieHHble Ha CUeT CyMMbl;

) OLWMBOYHO W/WAW U3ANLLIHE BblAaHHbIE CYMMbI MPU NOAYYEHUU eHEXHbIX CpeacTB yepes baHkomar
n/van HeyaepkaHHble co CueTa NPy NPOBEAEHUN UM KapTOUHbIX onepauunin yepes NOC-TepMmuHan;

4) cyMMmbl 3agomkeHHocTU [lepxatena Kaptel nepes baHkom (Bkarouas neHwm);

€) [AeHeXHble CpeacTBa Mo OCHOBAHUAM /WA B Ciiyyasx, MPefyCMOTPEeHHbIX 3akoHogaTtensctsom KP;

) AeHeXHble cpeicTBa No obszatenbcTBaM [epxxatens Kaptel nepes baHKOM, BO3HUKILMM U3 WUHbIX
[ OroBOPOB, 3aK/I0UEHHbIX MeXay baHkom 1 [epxaTtenem KapTtbl;

3) B cayyae, eciv Bantota CyeTa, C KOTOPOro NPOU3BOAMNTCA CMCaHNE AEHEXHbIX CPeAcTB, OT/MYaeTCs
OT BaNtOTbl obszatensctBa [Jepxkatens KapTbl W/mam pacxofoB, CBA3aHHbIX C 0BCaY>XMBaAHMEM
Kaptbl, Cueta n coBeplueHVeM onfepauuii B pamkax [orosopa, baHk BnpaBe npouv3sectu
KOHBEPTALMIO CMUCbIBAEMON CYMMbl MO YCTaHOB/AEHHbIM BbaHKOM Ha MOMEHT KOHBepTauuu
6e3HaMUHbIM KypcaMm BastoT, C 6e3akLenTHbIM B3vMaHneM co Cueta [epxatens KapTbl kommccmm
3a NpoBejeHMe KOHBepTaLMK, yCTaHOBAeHHON Tapudamm baHka;

n) AeHeXHble CPeacTBa B LEeNsX BOCCTAHOBIEHWSA CYMMbl HECHMXAEMOTro OCTaTKa;

K) AEHEXHble CpeacTBa B pa3Mepe CTOMMOCTM TOAOBOro ob6CayXMBaHWA KapTbl B ciaydae, ecau
Jepxatens Kaptel nogan 3asBneHne Ha nepesbinyck KapTbl, cornacHo ycnoBuam nyHkTa 5.3.18.
(06s13aHHOCTM KNMEHTA) HacTosAwmx Mpasua.

N) TEXHUUECKUA oBepapadT.

52.6. OtkasaTb B YyAOBAETBOPEHUW npeTeH3nn [epxatens KapTbl OTHOCMTENBHO HejocTad(n) npwu
Nosly4YeHUN UM AeHeXHbIX cpeacTB B baHkomMaTe B ciyuae oTcyTcTBMA M3nmwek B baHkomare, a Takxke
B C/lydae 3anuncu 3NeKTPOHHOro XypHana baHkomMaTa 0b ycrnelwHon onepaumm NoayyYeHns AeHEXHbIX
CPeACTB W/MAM B Ciydvae, eCAU TMNOJYYEHWE [JEeHEXHbIX CpeactB 3adbuKCMpPOBaHO Kamepow
BUAeoHabnoaeHns baHkomarta.

5.2.7. B 6e3 akuenTHOM nopsgke, B clyyae oTCyTCTBMA Ha CyeTe JOCTaTOUHbIX JEHEXHBIX CPEeACTB, BKAOYas
CyMMY JOMyLIeHHOro TexHudyeckoro OepgpadTta, MeHM NO HeMy W BO3HarpaxAaeHwe coraacHo
Tapudam, cnucatb ¢ HecHuxaemoro octatka [ep>xatena KapTbl feHeXHble cpefctBa B onaaty
PacxoZ0B W MaTexewn, BbITEKAOLLMX U3 HacTosALWmX [NpaBua.

5.28. 3anpocutb gonoanHutenbHyto nHbopmauuio y fepxkatens Kaptbl, Mo cO6CTBEHHOMY YCMOTPEHMIO, B
TOM 4MCNe [JOKYMEHThbl, CBfidaHHble ¢ onepauvert no CueTy (ZOroBOpPbI, KOHTPaKTbl, CyeTa
BbiCTaBaeHHble [Jepxatento Kaptel v 1.M.).

529. bnokuposatb Kapty ¢ nocnegyrowium eé aHHy/MpoBaHMeM W 3akpbitvem Cuyeta no CBOeMy
yCMOTpPeHuto 1 notpeboBaTh oT [ep>katens Kaptel BepHyTb KapTy B TeueHune 5 (NaTh) 6aHKOBCKUX AHEN
B CEAYHOLLUX CTyYasnX:

a) HEOAHOKPATHOrO BO3HMKHOBEHMA Ciy4daeB TexHudeckoro Osepgpadra. lMpy 3TOM, KOANYECTBO,
NeproaNYHOCTb U CyMMbl TexHunuecknx OBepapadToB, BaekyLmx 3a coboin BaokmposaHme KapTbl,
onpegenatoTca baHKOM CaMOCTOATENBHO B KaXXAOM KOHKPETHOM CayYae;

6) He nononHeHusa [ep>xatenem KapTbl CyMMbl M3pacxof0BaHHOrO HECHUXXaeMOro OCTaTka;

B) MNPV HapyLUEeHWN CPOKOB MoraweHusa 3agomkeHHocTn [epxatena Kaptel nepeg baHkom no
[Jorosopy n Hactoawmm MNpasunam;

r) HecobarogeHus epxxatenem Kaptbl HacToawmx MNpaswn;

4) HeucnonHeHus epxxatenem KapTbl o6a3atenbcts no JoroBopy v HactosAwmm MNpaBunam;

€) HaNoXeHWa apecTa, NPUOCTaHOBAEHNA onepaumi no CyueTy uam npu MHOM obpemeHeHmn CyeTta B
COOTBETCTBUM C 3aKoHOoAaTenbctBoM KP;

X) npu nonyyenmn ot Jepxatens KapTbl ycTHOro yBegomaeHns uamn 3assiaeHuns Ha 6aokmpoBaHue
KapTbl B cBA3M C yTpaTOW, Kpaxen W/Uan HecaHKLMOHMPOBaHHbIM UCNob30BaHeM KapTbl;

3) yBegomnenusa bankom [epxxatens KapTbl o pactop>eHumn [Jorosopa;

1) NPVHATUA B TeYEeHMe KaNeHAapHoro roga AByx 1 6onee pelueHuii baHkom 06 oTkaze B BbINOJHEHUM
pacnopsxeHus Kanenty (nn. 5.2.15, 5.2.16) B coBeplieHnn onepaumm Ha OCHOBaHWMM HACTOALLMX
Mpaswn.

K) B MHbIX CTy4asnx, NpesycMOTpeHHbIx [JoroBopom v 3akoHogatensctsom KP.
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5.2.10. BbnokmpoBaHve n aHHyavpoBaHve KapTbl MO yka3aHHbIM B MyHkTe 5.2.9. HactoAwwmx [lpaBun
OCHOBaHUWAM OCYLLECTBAAETCA B CPOKW, CaMOCTOATe/NIbHO onpejensemble baHkom. [lpn 3TOM
OKOHuUaTeNbHbIM pacyéT ¢ [epxxatenem KapTtel baHk npon3BoaunT He paHee, yeM vepes 45 (COpok NATb)
KaneHaapHbIX AHel nocne baokmposkn KapTbl B cBs3u ¢ 3akpbiTeM Cuerta.

5.2.11. B cnyuae HecBoeBpemeHHOV ynaatbl [epxatenem Kaptbl komuccmm baHka, He BOCMONHEHUS CYMMbI
HEeCHMXaeMOoro octatka B COOTBETCTBMM C Tapudamu, BO3MELLEHUSA CyMMbl KapTOYHbIX onepauui, a
TakXe HenoralleHus WHOM 3af0/KEeHHOCTUM nepes baHkoM, HauucasTb NMeHW B pasMepe CTaBku
npoueHTa no TexHuueckomy Oepapadty, yctaHoBneHHOM Tapudamn baHka B TeueHMe BCEro Cpoka
HeynnaTtbl. CyMMa neHu cnucbiBaetcss baHkom co Cueta KnmeHta B Oe3akuentHoMm nopszke 6e3
npeasapuTenbHoro yesegomneHns KaveHta npu nociegyrowem MnepBoM MOCTYMAEHUU feHEeXHbIX
cpepctB Ha CueT nM60 Ha WHble Cueta KnveHTa, B nopsiake, NpesyCcMOTpeHHOM n. 5.2.5. HacToswwmx
Mpasua.

5.2.12. He npvHMMaTh K pacCMOTPEHUIO MPETEH3MIO MO KAPTOYHOM onepaLumy, npeabssaeHHyro [epxatenem
KapTbl no ncreueHun 45 (copoka nsatn) KaneHAapPHbIX AHEN CO AHSA ee COBEpPLUEHMS.

5.2.13. He npuHumMaTthb K paccMoTpeHnto npeteHsnto Jepxkatens KapTbl 06 oTkase OT NPOBeLeHHO onepaumm
B C/Nyyae YycCTaHOBAeHMs dakTa BBoga npasuabHoro [MMH-koza npu coBeplueHUM KapTOUHOM
onepauuu.

5.2.14. Mo cBOEMy yCMOTpPEHUIO NpuBaekaTb Apyrne GaHku An8 NpoBeseHus onepaunii no Cuery.

5.2.15. baHk oTka3blBaeT B npoBeaeHWM onepaunin no Cuety KaveHTa B Ciydae, eciv B COOTBETCTBUWM C
3akoHogatensctBoM KP y baHka BO3HMKAM MNOAO3PEHUs, 4YTO oOnepauuns CcoBepluaeTca B  Lensax
bVHAHCMPOBAHUS  TEPPOPUCTUUECKON AEATENBHOCTM WAW  Jeranv3aumn  (OTMbIBaHWA) MPECTYMHbIX
[0X0A0B.

5.2.16. baHk G710KMpYyeT JeHeXHble CPeacTBa MONYYEHHbIE OT /L, BKIHOUYEHHbIX B MepeveHb OpraHu3aLmi u
dusnyecknx amy,

13 cooTBeTCTBYOLWMX CaHKLIMOHHBIX NepeyHeit. Takxe B ciyyae BtoveHns KnnerTa baHka B
CaHKLUMOHHble NepeYHu ero AeHexHble CpeAcTBa nogaexar 610KMpoBKke B COOTBETCTBUM C
3akoHogartenbcteom KP.

5.2.17. be3 HanpaBaeHWs NpesBapUTENbHOMO YBEAOMIEHNA NPUOCTAHOBUTL NPOBeAeHMe onepaumnin no Cuety
Ambo B OAHOCTOPOHHEM MopsAKke pacToprHyTb [JoroBop C yBegoMaeHvem KnveHTa 3a oauH
KaneHAapHbIA MeCsL, 1 3aKpbITb CYET B Clydae He NpeocTtaBsieHns KaveHTOM B 3anpaluvBaemblil Cpok
CBEAEHWUI, NPesyCMOTPEHHbIX N.5.2.8. (AokyMeHTbl Mo TpeboBaHMIO) HacTosLmMX [paBu, HapyLleHWs
[Jepxatenem Kaptbl ycnosuin Hactosiwmx [Mpasun w/unnm [oroBopa, AMbBO B WMHbIX Cayyasx
npeayCcMOTPEHHbIX 3akoHoaaTenbcTBoM KP.

5.2.18. Ha ocHoBaHuu 3asaBneHus [lepxxatena KapTbl ycTaHaBavBaTb OrpaHuU4YeHUs U Aanmutbl no Kapte B
pamKax OrpaHV4YeHNn 1 IMMUTOB, YCTaHOBAEHHBIX camuM baHkoM u 3akoHogaTenbcTeoM KP.

5.2.19. B ogHOCTOpOHHeM nopsake ¢ yBegomseHneM [epxatens KapTbl 3a OAMH KafeHAApHbIA MecsL,
pactoprHyte [loroBop, aHHysavpoBsatb Kapty, ¢usmueckn yHuUTOXMUTL KapTy m He BO3Bpawatb
[Jepxatento KapTbl BbiNAayeHHY0O UM KOMUCCUIO, B Cay4dae Bbinycka KapTtbl, HO HesBku [lepxatens
KapTbl B baHk ans nonyveHuna Kaptbl B cpok 6onee 6 (Luectn) KaneHaapHbIX MecALeB CO AHA Nojayu
3aaBneHus.

5.2.20. MpwocraHoBWTb 0bcnyxnBaHue [epxatens KapTbl B Ciefyrolmnx ciyyasx:

a) BO3HWKHOBEHWE TEXHUUECKNX HeMncnpaBHOCTen npun paboTte ¢ CUCTEMOM - A0 UX YCTPAHEHWS;
6) cmeHa nporpammHoro obecneudeHns 1 nposeaeHne npodunakTnyecknx pabor.

5.2.21. 3akpbitb CY€T B caydae OTCyTCTBUA ABMXEHMI no CUéTy B TeueHne 12 MecAueB, NP 3TOM AEHbIW,
Haxogawwmeca Ha CuéTte, NepeBOAATCA Ha CHET 0bsA3aTenbcTB baHka.

5.222. B cnyuyae HennatexecnocobHoctn [epxxatens KapTel npesbsBuTb WCK B Cyh O BO3MELLEHWUN
3agomkeHHoctn no Kaptam [ep>katena Kaptbl B COOTBETCTBMM € 3akoHOAaTenbcTBOM KP.

5.3. O6sa3aHHOcTU [lepxkaTensa KapTbl.

53.1. [Ana otkpbitna Cueta u Bbinycka KapTtbl npegoctaButb B baHk Bce Heobxoaumblie JOKYMEHTHI,
npesycMOTpeHHble 3akoHoAaTenbCcTBOM KP 1 nokanbHbIMM HOPMaTUBHBIMK akTamu baHka.

53.2. Cobnogatb ycnoBus [Jorosopa v Hactosawwmx [lpaBun, B ToM uucne obecneuntb cobarogeHune
COOTBETCTBYIOLMX YC10BUIA [loroBopa u Hactoswmx MNpasun Jepxatenem JonoaHutensHon KapTbl.

53.3. OcywecrBnate onepauum no CuyeTy B COOTBETCTBUM C 3akoHogaTesnbctBoM KP, TpeboBaHusamM
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5.34.

5.35.

5.3.6.

5.3.7.

5.38.

5.309.

5.3.10.

5.3.11.

5.3.12.
5.3.13.

5.3.14.

5.3.15.

5.3.16.

5.3.17.

HauwvoHanbHoro 6arka Keipreizckon Pecnybavku, JloroBopom 1 HacTosiwmmu MNpasunamy B npegenax
CYMMbI JJ€HEXHbIX CPEeACTB, Haxoaawmxcsa Ha CueTe.

Cobntogatb 3akoHogatenbctBo KP Mo nmpoTvBOAEWCTBUIO Nerann3aumy (OTMbIBaHWS) MPECTYMHbIX
AOX0A0B W GWHAHCMPOBAHUA TEPPOPUCTMUECKON WM SKCTPEMWUCTCKON JEeATEeNbHOCTY, a Takxe
npegocTaBaaTe baHky 3anpawvBaemyro MHGOPMALMIO M AOKYMEHTbI, Kacarowmecs AesTeNbHOCTH
Jepxatens KapTbl 1 oOCywecTBAsieMblX WM OMepauusx B COOTBETCTBMM C TpeboBaHUAMM
3akoHogatenbctBa  KP,  peryavpytowiero  BOMPOCbI  MPOTMBOAENCTBUS  GMHAHCUPOBaHUs
TEPPOPUCTUYECKON AEATENBHOCTU UAW JIerann3aumm (OTMbIBaHWS) NPeCTyrHbIX 4OXOA0B.

He wcnonbzoBath CueT $M3NYECKOTO /AMUA B LEASAX OCYLWECTBEHWS pacyeToB, CBM3aHHbIX C
ocywwectBaeHvem Jepxatenem KapTbl npeanpuHUMaTebCckon AN MHOW NogoBHOW AedTeNbHOCTY (3a
NCKAtOUEHMEM KapT dakapT busHec .

He nepegaBatb KapTy He ymoJHOMOYEHHbIM TpeTbuM auuam. Mcnonb3oBaHune KapTbl TpeTbUMM
AMuaMn He gonyckaetcs. HapylueHue AaHHOMO yCnoBWs BeAeT K M3bATMIO KapTbl, pacTOpXKeHWHo
[JoroBopa B 04HOCTOPOHHEM Mopsake 1 Bo3MelleHuto [epxatenem KapTbl baHKy Bcex MpUUYMHEHHBIX
ybbITKOB (pacxoaoB.).

Mpv3HaBaTb JOCTOBEPHbIMW W MOAAMHHBIMW BCE KapTO4Hble oOnepauuy, YAOCTOBEpPEHHble
aBTOpM3auuer Habopa MNUH - koaa.

OnnauvBatb ycnyrn banka B cootBeTcTBMM C Tapudamu baHka, a Takxke ycayrn apyrux 6aHKoOB,
yyacTByHOLMX B Mpouecce ocyuwiectBieHus [fepxxatenem KapTbl KapTOUHbIX onepauuin, u atobble
Apyrve pacxoAbl, CBfizaHHble C 06cyxXmBaHMeM KapTbl U cOBepLUEHMEM OnepaLui, He No3aHee Tpex
6aHKOBCKMX JHEN C MOMeHTa BblCTaB/ieHMs baHKOM cueTa Ha onaary.

Obecneuntb COXpaHHOCTb, LeNOCTHOCTb KapTbl M koHduaeHumansHoctb [MWH-koga wn apyrux
CeKpEeTHbIX BEIMUWH, B TOM YMcne ofHopa3oBbix naponer, CVV2/CVC2 1 npoumnx, npeaHasHauyeHHbIX
419 NpOBeAeHNa aBTopM3aLMoHHOro uukaa no Kapre.

Bo3melatb B NoNHOM 0bbeMe Ntobble pacxosbl 1 cyaebHble n3gep>kky, BO3HMKLWME Y baHka no BUHe
Jep>xatens KapTbl, cBA3aHHbIE C HEUCMONHEHNEM U/WAN HEHaAeXaLMM UCMOJIHEHNEM UM YCNOBUN
JoroBopa n Hactoawwmx MNMpaBu, He No3gHee Tpex 6aHKOBCKMX AHEN C MOMEeHTa BbiCTaBAeHUs baHkom
cyeTa Ha onnary.

Bo3Bpatute baHKky pAeHexHble cCpescTBa, OWWMOOYHO 3auuncieHHble Ha CueT n/manm owWmnbBOYHO
BblgaHHble [lepxatento Kaptbl baHkomaTtom, n/man He yaep>xaHHble co CueTa Npu NPOBEAEHUN UM
KapTO4HbIX onepauuii yepe3 MOC-TepMyHan B TeueHne 2-X (4BYX) BaHKOBCKWMX AHEW C MOMEHTa
nosyyeHuns Bbinuckn no Cuery.

He ncnonb3oBatb KapTy 1 npesocraBnfemble baHKOM ycayrn B NPOTMBO3aKOHHbIX LieNsX.

Bo3Bpatutb, Mo okoHuaHuu perictBus [orosopa wu/wav no nepeomy TpebosaHuo baHka KapTbl,
BblgaHHble [Jepxatento KapTbl baHkom.

MNMucbMeHHO yBeaoMWUTb BaHK 06 M3MeHeHWM MacrnopTHbIX AaHHbIX, ajpeca W MpPoYMX CBEAEHWUN,
YKa3aHHbIX B 3aABAeHUN, AW NpeAcTaBaeHHbIX B baHk ana otkpeitna Cyeta, He no3gHee 1 (OAHOTO)
6aHKOBCKOro AHs C AaTbl COOTBETCTBYHOLLUX U3MEHEHWA U MPEOCTaBUTb B yKasaHHbIN Cpok B baHk
AOKYMEHTbl MOoATBepXXAatowwme Takme n3MeHeHus.

MpegocraBnTe No TpeboBaHWto baHka, B COOTBETCTBMM C 3akoHogatenbctBoM KP v BHyTpeHHMMM
npoueaypamn baHka, B TeueHve 5 (naTv) AHel Ntobyto 3anpaluivBaemyto MHbOpPMaLMIO, a Takxke
AOKYMEHTbI, Kacarowmecs geatenbHocTn KnveHTa u npoBOAUMBbIX MM OaHKOBCKMX, B TOM 4dmMcie
NOATBEPXKAAOLLYIO 3KOHOMWNYECKUIN CMbICA MPOBOAMMbIX onepauui no Cyety.

Mpwn 06Hapy>XeHN OWMBOUYHOTO 3aUNCAEHUNA feHEXHbIX cpeacTB Ha CUeT, /U oWMBOYHOW BbigauM
AEHEXHbIX cpeactB baHkoMaToM, n/Man He yaep>kaHus, OLWMBOYHOTO yaep>KaHUA AeHEXHbIX CPeACTB
co CueTa nNpv NpoBeAEHNN UM KapTOUHbIX onepaumi yepes MNOC-TepMrHan Hemea eHHO NMUCbMEHHO
npounHdopmmnpoBaTb 06 3ToM baHk.

B TeueHwne 45 (copoka nATW) KaneHAapHbIX AHeW ONiaTUTb BCe KapTOYHble OrnepaLmm, COBEPLUEHHbIe
C ncnonb3oBaHneM KapTbl, B COOTBETCTBUM C PeecTpoM onepauui B Ciesytowmx caydasx:

5.3.17.1. B cnyyae noayyeHUs NUCbMeHHOro yBegomaeHus [epxatenem KapTbl 06 aHHyanpoBaHumn KapTbl

no nHMnunaTtmee baHka ot AaTbl NONy4YeHNAa AaHHOTO yBe4OMJIEHNA;

5.3.17.2. B cnyyae brokmposaHua KapTbl BaHkom Ha OCHOBaHMK COOTBETCTBYHOLWEro 3asBaeHua [epxatens

5.3.18.

KapTbl 6e3 noctaHoBkyn B CTON-AUCT OT AaTbl BaoknpoBaHums.
3a 5 (NATb) KaneHAapHbIX AHEW A0 UcTedeHns cpoka Aencteua Kaptel obpatntbca B baHk € 3asBaeHnemM
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5.3.19.

5.3.20.

Ha nepesbinyck KapTbl Ha HOBbIM cpok. B cnyuae, ecam Jepxatenb KapTbl He nogan 3asBaeHve Ha
nepeBbinyck KapTbl, TO KapTa aBTOMAaTMUECKM aHHYAUpYyeTcs, 1 B ByaylieM no 3asBAeHUIO KAVEHTa
BbINycKaeTca HoBas Kapra.

MpekpatuTb CoBepLUeHUe KapTO4HbIX onepaumi no Kapte/am npu nosnyyeHum o1 baHka
COOTBETCTBYIOLLErO MUCbMEHHOIO YBEAOMJEHUA U B TeveHne 5 (nNaTn) GaHKOBCKUX AHeN cOo AHA
noslyyeHus yBeAOMJIEHUS BepHYyTb COOTBETCTBYHOLWYyIO/Me KapTy/bl, BbiNyweHHyto/ble no Cuety
cornacHo ycnosuam Jlorosopa.

B cnyuvae pacropxxeHusa [Joroeopa nepegatb baHky KapTy/bl, BbiNyLeHHYO/ble B COOTBETCTBUU C
ycnosuamu [loroBopa He no3gHee 5 (nstn) 6aHKOBCKWMX AHEN CO AHSA MOJYYEHUS MUCbMEHHOTO
yBeOMIEHNA O pacTop>XeHun [lorosopa.

5.4. fepxatenb KapTbl Bnpase

54.1.
542.

543.

544.

54.5.

5.4.6.

547.

54.8.

5409.

5.4.10.
54.11.

54.12.

6.1.

6.2.

Vcnonb3oeatk KapTy B cTporom cootsetcTeum ¢ [/loroBopom u HacToawmumm Npasmnamu.

CoBepluaTb KapTO4Hble Onepauuu, He CBA3aHHble C MPeAnpPUHMMATENbCKOM AeATeNbHOCTbIO, (3a
NCKAtOYEHMEM KapT DaKapT busHec), B npegenax octatka CyMMbl AeHeXHbIX cpeacTs [epxatens KapTol
Ha CueTe, He MpoTuBoOpevaline 3akoHogatenbctBy KP, nokanbHbIM HOpMaTMBHbIM akTaM baHka u
[Jorosopy.

PacnopsaxaTbca AeHexHbIMU cpeacTBamu, B npegenax Jinmmuta AsTopusaumn, nocpesactsom Kaptbl €
ncronb3oBaHWeM  nepcoHanbHoro MWH-kopa —  aHanora  cOBCTBEHHOPYYHOM  MOAMMCH,
NoATBEPXAAOLLEro, YTO pacnopsxXeHne AaHO YNOJAHOMOYEHHbIM Ha 3TO JIMLIOM.

Obpatntbcs B baHk ¢ 3asBneHnem o bnokuposaHun/PazbnokupoBaHun Kaptel B nopsake,
npeAyCMOTPEHHOM HacToAwmMu Mpasuaamu.

MonyunTb AOCTYN NOCPEACTBOM NpUHagnexallen eMy KapTbl Ha NpoBeseHMe Ntobbix onepaumin yepes
NHTepHer 1 MOTO, npu 3ToM Hactoawmii [epxatesb KapTbl OCO3HaeT M MOATBEPXKAAET CBOHO
0CBEAOMIEHHOCTb 06 OTBETCTBEHHOCTU 1 BO3MOXHbIE PUCKU U NMOCNEACTBUS Takoro AocTyna.
Obpatntbcs B bBaHK ¢ NUCBMEHHBIM  3aMpPOCOM O MOJYYEHUU KOMUM  MAATEXHOTO  Yeka,
NOATBEPXXAAIOLLErO GakT COBEPLUEHNA onepaumm ¢ ucnosb3osaHvem KapTtbl cornacHo Tapudam baHka.
Hanpasutb B baHK NpeTeH31t0 MO COBEPLUEHHON KapTOYHOM onepauuvu, NPy HaAUYyMU BO3PaxKeEHWN
Co cTopoHbl Jepxkatens KapTbl, B TeueHune 45 (copoka nsath) KaseHAapHbIX AHEN CO AHA COBEpLUEHMUS
KapTOYHOM onepauun. B NpOTMBHOM CAyyae COBEpPLUEHHAs KapTouyHas onepauus cyuTaeTcs
NoATBEPXAEHHON, 1 NocneaytoLmne npeTeHsnn baHkom ot Jepxxatens KapTbl He MpUHUMAIOTCS.

Ha BoccTaHOBNEHME AEHEXHbIX CPeACTB B Clydae Mnojayv 3asBeHna B COOTBETCTBUM CO CpOKamu
yKasaHHbIMW B nyHKTe 5.4.7. HacTtoawmx MNpaBun npu npeaocTaBaeHnn B TedeHne 5 6aHKOBCKUX AHeN
[OMONHUTENBHOW MHDOPMaLMK 3anpalivBaemoit baHkoM. B ciyyae He npegoctaBieHWs/HENONHOMO
npesoCTaBeHWs/HECBOEBPEMEHHOIO MNpeoCTaB/eHns 3anpaliveaemoir baHkom wHbopmauum no
OTAE/IbHOWN MPETEH3UNW, PacCCMOTPEHUE NpeTeH3un baHkoM npekpatyaetcs. Npu 3TOM BOCCTaHOB/IEHME
AeHeXHbIX cpeactB Ha Cuet [lep>xxatens KapTbl ocylecTBaseTca B Clyvae noNOXUTENBHOTO peLleHuns
MPeTEH3MOHHOM cuTYyaLmmn B nosb3y baHka.

ObpaTtuTtbca C 3asBNeHVMEM Ha nepeBbinyck KapTbl MO npuuvMHe ee yTpaThl, Kpaxu w/vuau
HeCaHKUMOHMPOBAHHOIO WCMO/b30BaHuA, nospexaeHus, yTtpatbl [MVH-koga, pasMarHuymsaHus
MarHUTHOW MOJOChI WM W3MEHEHMWS| PEKBM3UTOB KapTbl (MPW 3TOM CPOK AenctBus KapTtbl He
NPOA/NIEBAETCA U OCTAETCA MPEXHUM).

Monyuatb No 3anpocy Bbinucky no Cuety 3a Tpebyemblin Neprnos.

Mo ncreueHuto cpoka aevctBua KapTbl nogatb 3asaBneHve B baHk Ha nepeBbinyck KapTbl Ha HOBbIV
CPOK.

AHHYNMpOBaTb KapTy M 3aKpbiTb cYeT, NpuBA3aHHbIM K KapTe yBegomue 06 atom baHk 3a 45 (copok
NATb) KaleHAapHbIX AHEN A0 npejnoiaraemMon aatbl 3akpbiTis CueTa.

6. OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWCMOJIHEHVME WM HeHajjexallee WCNOJHEHWE CBOWX
0bs3aHHOCTEN, MPefyCMOTPEHHbIX HacToswmmu [paBunamm wn  [JoroBopom, B COOTBETCTBUM C
3akoHogatenscteom KP, loroBopom n HacToawmmu lMNpasunamu.

BaHK He HeceT OTBETCTBEHHOCTb:

a) 3a 0TKas TpeTbelr CTOPOHbI B 0bcnyxuBaHum KapTo;
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6.3.

6.4.

6) 3a nocneacTBus HecBoeBpeMeHHOro obpalwenns [epxatens Kaptel ¢ TpeboBaHvem o
6a0kmpoBaHumn KapTbl B cBA3n ¢ yTpaton KapTbi;

B) HEBO3MOXHOCTb COBepLUEHMA Oonepauuii B Cydae HalloXeHWA apecTa Ha CPeACTBa, Haxoasawmecs
Ha Cuete [lepxatens KapTbl, iM60 MO OCHOBAHWAM W/WUAW B WMHBIX CyYasXx, NpeAyCMOTPEHHBbIX
3akoHogartenbctsom KP;

) 3aKayectBO NpuobpeTaeMbix C UCMONb30BaHMEM KapTbl TOBapOB U YCAYT;

4) 3@ JUMWUTBI, OrpPaHUYeHUs W  JOMOJHUTENbHble BO3HarpaxaeHusa (uHTepecbl) no Kapre,
YCTaHOBJ/IEHHbIE TPETLEW CTOPOHOMN, KOTOPble MOTYT 3aAeTb MHTepeckl Jepxatena KapTsl;

€) 3a MnocneacTBMA HecBOeBpeMeHHOro obpatieHns [epxatens Kaptel B baHk ¢ TpeboBaHuem o
BaokunposaHum/nocraHoBkn B CTON-ANCT yTepAHHOW/ ykpageHHoM KapTbl;

X) 3a cuTyauumu, cBA3aHHble co cboamm B paboTe cuctem, obecneuvBarowmx npuem, o6paboTky u
nepegayvy AaHHbIX MO ornepauunaM, COBEPLUEHHbIM C UCNOb30BaHeM KapTbl MO He3aBMCALLMM OT
baHka npuunHam;

3) 3a BO3MOXHble OTpuUaTenbHble MOCAEACTBUA AOCTyna Ha nposeAeHWe Nrobbix onepaunii yepes
NnTepHer n MOTO nocpeactBoM pekBu3nToB KapTbl, B UMcae KOTOPbIX, HO HE OrpaHW4MBasCh:
PUCK UCMONBb30BaHNA TpeTbUMKU anuammn peksusntos Kaptel vepes VHtepHet 1 MOTO (n.5.4.5),
nmbo ¢ mncnonbloBaHveM KapTbl, HeCaHKLMOHMPOBAHHO W3rOTOBAEHHOW TPETbUMU AuLaMU C
pekBusnTamu KapTbl;

M) 3a ywepb, BO3HUKLINIA BCIEACTBME HapyLleHnid ycnosuid lorosopa [ep>xatenem Kaptobl, a Takxe
npaBua 1 0653aTeNbCTB N3 HErO BbITEKAROLLMNX;

K) 3a KOHOWAEHLMANbHOCTb CBeAeHU, oTnpasasemblx [epxatento KapTel Mo OTKPbITbIM KaHanam
cBA3W, B TOM uncne SMS, e-mail, dakc u 1.n, B cayvae, ecim fepxatens Kaptbl MHMUMMpOBan
3anpoc No ykasaHHbIM KaHanaM CBA3W WM Aaf yKazaHWe O HanpaBfeHWW AaHHbIX CBeAEeHWI Mo
yKa3aHHbIM KaHanam CBA3u;

N) 3a onepaummn no Cyety Ha OCHOBAHWUW COOTBETCTBYIOLMX JOKYMEHTOB YNMOJHOMOUYEHHbIX OPraHoB
N JOJIKHOCTHBIX NIUL, NPeAbAB/IEHHbIX B COOTBETCTBMM C 3aKOHOAaTeNbctBoM KP.

[Jepxatenb KapTbl HeceT OTBETCTBEHHOCTb, B BWAEe BO3MelleHWs baHKy MpUYMHeHHbIX YObITKOB B

nosHoOM obbeme, 3a:

a) HecBoeBpeMeHHoe obpalleHne B baHk ¢ TpeboBaHMem O baokmpoBaHUK yTepAHHOW/YKpaseHHON
KapTbl;

6) HeBo3BpaT B baHK feHeXHbIX CPeACTB, OWWOBOYHO 3auncieHHbIX Ha CuyeT B COOTBETCTBUMM C
3akoHogatenscteom KP n [loroBopowm;

B) 3a nepegayy KapTbl nav HeCaHKLMOHMPOBAHHbIN AOCTYN K HeW HeyNOJIHOMOYEHHbIX JINL, a TakXe 3a
pa3srnawexve nHdopmaummn (MNH-koa, KoLoBOE CIOBO U ApP.) HEOOXOAMMOM AN PACMOPAKEHMS
CueToM U coBepLUeHMs TpaH3akLumi no Kapre;

r) 3aonepauun no Cyety, coBepleHHble [lepxatenem KapTbl;

4) 3a NpUYnHeHHbIN BaHky ylepb B pesynbtate HecobatogeHus ycnoBuid [loroBopa v TpeboBaHWii
MpaBun;

€) 3a MOJHOTY, JOCTOBEPHOCTb W CBOEBPEMEHHOCTb MpefocTaBieHHON baHky WHbopmauumn B
cootBeTcTBMM C [loroBopom u Hactoawmmn MNpasunamu. KnneHT obasyeTca HesaMenimTenbHO
coobuwatb baHky 0 nt0bbIX M3MeHeHMsX cofepxkalleincs B 3asBneHUMn-aHkeTe MHopMaumn. B
cyyae npejoCTaBfieHVs HeBEepPHOW WM  HEeMoJIHOM WHpOopMaumM, a Takxke B Caydvae
HeCBOeBPEMEHHOTO MpefocTaBieHna MHPopMaumm KameHT Bo3MellaeT baHky B nosiHoM ob6beme
yLiep6, KOTOPbIA BO3HMK B 3TOW CBA3Y;

) 3a pacxofpl 1 cynebHble N3fep>KKM, NoHeceHHble baHkom no BuHe [Jepxkatens KapTbl - B NOAHOM
obbeme ywepba, NpuUMHEHHOTO baHky;

3) 3a NpoBeAeHWe onepaLmii No feraamsaunm (OTMbIBaHWIO) MPECTYMNHbIX 4OXO40B U GUHAHCMPOBaHWA
TEPPOPUCTUHECKON WM IKCTPEMUCTCKOW AeATENbHOCTY, @ TaKKeMOLLEHHMYECKMX onepauuii, no
csoewn Kapre;

M) 3@ HEBbINOJHEHWE WUAN HeHaAnexallee BbiNOoJHeHVe ycnosuii [loroBopa, Hactoawmx MNpasu, a
Tak>Ke 3a Nrobble MOCNeACTBUA, CBA3AHHbIE C 3TUM.

B cnyuae HapyweHnuns [epxxatenem KapTbl 06s3aTeNbCTB, YCTaHOBAEHHbIX MyHkTamu 5.3.8., 5.3.9,
5.3.10 HacTosawwmx MNpaewun, Jepxxatens KapTtel ynaaunsaet baHky neHro B cooTBeTcTBMM C Tapudamm
BaHka.
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6.5.

6.6.

6.7.

6.8.

6.9.

7.1.

7.2.

7.3.

74.

7.5.

CTOpOHbI 0CBOOOXAAOTCA OT OTBETCTBEHHOCTM 3@ YacTUYHOE WM MOJHOE HEeUCMNOJHEHWEe CBOWX
obs3atenbcts no JloroBopy v Hactoswmm paBuiam, NPUUYNHOM KOTOPOrO SBUAUCH OBCTOATENbCTBA
HenpeoaoMMON cuabl (Gopc-mMaxop), KoTopble HM oaHa M3 CTOPOH He Moraa 6bl NpeaBUaeTb NM60
npeAoTBPaTUTb pasyMHbIMM gencTBusaMmn. K 06CTofTeNbCcTBaM HEMPEOAOINMON CUNbI OTHOCATCS, HO He
OrpaHMUMBaOTCA UMU: HELUTATHble CUTyaLMK B MAATEXHOW CUCTEME, CTUXUIHbIE BeACTBUS, BOEHHbIE
AeNCTBUA, rocyAapcTBeHHbIe MepeBOpPOTLl, PEBOIOLMM, MaccoBble becnopsaaku, TeppopucTuyeckme
aKTbl, FPaXAaHCKNE BONHEHUS, NMOXKapbl Y 3eMAETPSACEHWS, AeNCTBUS NPaBUTENbCTBA, FOCYAaPCTBEHHbIX
OpraHoB, OpraHoB KOHTPOJ/IA U Haj30pa B baHKOBCKOW cdepe, akTbi3akoHOAaTeNbCTBa, BCTYMMBLLME B
cuny nocne gatbl 3aknrodeHuns Jorosopa, npuHatre HaumoHanbHbiM 6aHkoM Kbiprbisckor Pecny6avkum
n/van opraHamun rocysapcreeHHor Bnact KPpelueHuns, noBiekwero HEBO3MOXHOCTb WCMOAHEHUS
cooTBeTcTBYtoLLen CTOPOHOIN cBOMX 0b6A3aTensCTB no Jorosopy.

B cnyyae BO3HWKHOBEHWA OBGCTOATE/NILCTB, OMMCaHHbIX B MyHKTe 6.4. Hactoawmx [pasun, atobas
CTOpoHa, cchlnarowancs Ha Gopc-MaxopHble 06CTOATeNbCTBa, 06s3aHa yBeAOMUTL Apyryto CTOpOHY
B MWCbMEHHOM Buae He no3gHee 10 (JecATn) KaneHZapHbIX AHEW CO AHA HACTYMAeHUs Takux
obcToAaTenbcTB. CTOPOHa, ccbiatolancs Ha Gopc-MaxKopHble 06CTOATENbCTBA, 0OA3aHa NPesoCTaBUTh
apyroii CTOpoHe Ans X MNOATBEPXKAEHUSA AOKYMEHT KOMMETEHTHOrO roCyAapCTBEHHOrO OpraHa, B
NpOTMBHOM ciyvae CTOpOHa NNLIAETCA NpaBa CCblNaThCA Ha GOPC-MaXKopHble 0H6CTOATENbCTBA B LIENAX
0CBOHOXAEHMSA OT OTBETCTBEHHOCTM 3@ YaCTUUYHOE WM NMONHOE HEWCMOHEHNE CBOMX 06A3aTeNbCTB NO
[Jorosopy.

BaHk He HeceT OTBETCTBEHHOCTM 3@ MU3AEPXKM, OLIUOKW, YNYLEHUS WAN 3a4ep>XXKW MaaTexen,
JOnyLleHHble 0aHKOM-KOPPECNOHAEHTOM WM TPeTbUM 6GaHKOM, paBHO Kak He OTBeyaeT 3a
NOCNeACTBUSA, BbI3BaHHbIE NX QUHAHCOBbLIM MOJIOXKEHNEM.

B cnyuae ytepw, NOXWLLEHMS WAW APYrOoro HE3aKOHHOro mcnoab3oBaHusa KapTtbl (Tonbko Aansa Kapt
VISA) baHK He HeceT OTBETCTBEHHOCTb 3a CnucaHue geHexHbIX cpeacts co Cueta [Jepxkatena KapTbl B
TeueHne 10 (gecatn) GaHKOBCKUX AHeW C AaTbl MoayyeHuss baHKOM NUCbMEHHOro 3asBAEHUs OT
[Jepxatens Kaptbl 0 HeobxogmumocTtn baokmpoBaHus KapTbl ¢ noctaHoBkoin B Cton-ancT. MNpu 31om
BbaHk Bnpase B He3akLenTHOM nopsake cnucatb co cyeta [Jepxxatensa KapTbl geHeXXHble cpeacTBa Mo
onepaumaM, COBEPLLEHHbLIM C UCNOb30BaHMeM KapTbl B TeYeHMe yKa3aHHOro Nepuoja B HacToALLEM
nyHkTe MpaBun nepuroga (1.e. 10 (Aecatb) 6aHKOBCKMX AHEN).

B cnyyvae ytepuw, noxulieHnsa wan Apyroro He3akoHHOro mcnonbsosaHua Kaprtbl (Tonbko ana Kapr
Ankaprt) baHk He HeceT OTBETCTBEHHOCTb 3a CNUcaHme AeHeXHbIx cpeacts co Cueta [epkatena Kaptbl
B TeueHue ABYyX pabounx AHeW C gaTtbl MosyyeHWs baHkoM nucbMeHHOro 3asBneHus oT[ep>katens
KapTbl 0 HeobxogumocTn biokmpoBarus KapTbl ¢ noctaHoBkol B Cton-aucT. Mpw 3tom baHk Bnpaee B
He3akLenTHOM nopsake cnvcatb co cyeta [epxkatens KapTbl geHexHble CpeicTBa Mo onepauusmM,
COBEpLIEHHbIM C WCNOAb30BaHWeM KapTbl B TeYeHMe yKasaHHOro nepuoga B HACTOALLEM MyHKTe
MpaBun (1.e. 2 (4Ba) BAHKOBCKMX AHS).

7. NOPAAOK MPETEH3MOHHOW PABOTDI

[Jepxatento KapTbl pekomeHayeTcs COXpaHATb MAaTéxHble AOKYMEHTbl, MOATBEpXKAarolime
npoBegeHve onepauunii no Kapte, g1 yyeTa pacxofOBaHWA AeHEXHbIX CPeACTB NMyTeM KapTOUHbIX
onepaumin 1 yperyampoBaHua BO3MOXHbIX CMOPOB.

[Jepxatens Kaptbl BnpaBe wctpeboBaTb OT baHka KonuuM JOKYMEHTOB, MOATBEP>XAAOLLMNX
NPaBUAbHOCTb CMNCAHNA JEHEXHBIX CPEACTB NO KAPTOUYHbIM OnepaLmsam.

Mo Bcem BOoMpocaM cnopHbIx onepaumni Jepxatens Kaptbl obpallaercs ¢ NMCbMeHHbIM 3anpoCcoM B
BaHK, kOTOpBLIN B Ciyvae MPUHATAA MPeTEeH3WW BbICTyNaeT nepes [1naTexHoON CUCTEMOW OT UMeHWU
[Jepxatens Kaptbl. Cpok pacCMOTPeHMA NpeTeH3NOHHOM 3asaBKK 14 aHen.

B cnyuae obHapy>xeHus nogo3putenbHom onepauun B Boinvcke no Cuety, Heobxoammo obpaTtnTbCa B
BaHk anA BbIAICHEHUA AeTanein No NPOBeAEHHOW CyMMe.

B ciyyae HecaHKLUMOHMPOBAHHOIO WCMOJ/b30BaHWA AeHeXHbIX cpeacts no KapTe, Heobxogmmo
HanwucaTb MPeTEH3MOHHOE 3asB/eHNe, B KOTOPOM ykasbiBaetca PVO Jepxxatensa KapTsl, Homep KapTol,
Homep CuéTa, pekBM3UTbI [JOKYMeEHTa, YAOCTOBepAloLlero sauMyHocTb [Jepxatena Kaptel, AaTa
NpoBeAeHVs CMOPHOW onepaLumn, cymma onepaLiym 1 CyTb NPeTeH3nn.

Kapta [epxatens moxeT bbiTb 3abnokmpoBaHa baHkom 6e3 npeaynpexaeHus [epxxatens KapTol B
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7.6.

7.7.

7.8.

7.9.

8.1.

8.2.

8.3.

8.4.

cnyyae 0bHapy>XXeHWs PUCKOB COBEPLLEHNA NOA03PUTENbHbIX OnepaLimii No He.

MpaBunamMun naaTeXHbIX CUCTEM YCTaHOBJ/IEH CPOK AAaBHOCTM MO PacCMOTPeHUIO cropHoi KapTtouHow
onepauun - 120 AHeNn co AHA ee coBeplleHWs. B ciyyae obHoCHOBaHHOCTM MpeTeH3un baHk
BOCCTaHaB/AMBaET CYMMYy KapTouHoW onepauun Ha Cuete [lepxatens KapTbl.

Mpouecc 06paboTkm NPETEH3MOHHOTO 3afBAEHWSA MPOUCXOAUT Cefy LM 0bpa3om:

a) nocne npefocTaBleHUs MUCbMEHHOTO MNpeTeH3NOHHOro 3aasneHua [epxatena Kaptol baHk
MPOBOAWUT paccnefoBaHVWe MO MPETEH3MOHHOM onepauuyv Ha Haauyme COOTBETCTBUA
AENCTBUTENIBHOCTM MpoOBeAeHMs onepaumn. baHk umeeT npaBO 3anpoCUTb AOMOJHUTENbHbIE
AOKYMEHTbI (Yek Mpw onsiaTte, Yek Npu cHATUK aeHer B ATM), noateep>kaaroLimne GakT coBepLueHns
onepauuu;

6) B cayvae noaTBepxkAaeHMs ¢dakTa HEKOPPEKTHOTO CMUCaHUs AEHEXHbIX CPEACTB He MO BUHe
[Jepxatens KapTbl, baHK NpoV3BOANUT BO3BPAT AEHEXHbIX CPEACTB B TeueHWe 3 (Tpex) paboumx
AHewN;

B) baHk oTkasblBaeT B yAOBAETBOPEHUM NpeTeH3nin [epxkatens KapTbl OTHOCUTENbHO HeaocTau(m)
npw NONYYEHUU UM JEHEXHbIX CPeACTB B baHKkoMaTe B cyyae oTCyTCTBUA M3IMLWKOB B baHkoMmarTe,
a Takke B C/ly4ae 3anmncuy 31eKTPOHHOTO XypHasia baHkomaTa 06 ycrnelHon onepauum NosyyYeHus
[AEHEeXHbIX CPeAcTB U/MAM B Clyyae eCiun MOJydeHMe JeHeXHbIX CpeacTB 3aduKcMpoBaHO
KamepoW BuaeoHabatogeHns baHkomara.

BaHk 0653aH CBOeBpeMEHHO COOBLLUTL MHPOPMALMIO YIIONHOMOYEHHOMY TOCYAaPCTBEHHOMY OpraHy,
cornacHo 3akoHogaatenbctey KP B ciyvae obHapykeHWs dakTa Haamuyums NpoBeseHus NoA03PpUTENbHbIX
ornepauuin, B TOM uncie MolleHHMYeckux no Kapte [ep>xcatens.

HeobocHoBaHHble NMpPeTeH3MM HaKasbiBatOTCA MAATEXHbIMU cUCTEMaMW LWTpadamu, KOTopble MOryT
npeBblWaTb Cymmy crniopHol KapTouHoin onepauun. baHk Bnpase 6e3 cornacus Jepxkatens KapTbl
n3bATL co Cueta Jepxxatens KapTbl wrpadbl U CyMMy HEOBOCHOBaHHOWM NPETEH3NN.

8. NOoPAAOK PA3PELLEHUA CMOPOB

Bce cnopbl v pasHornacus, BO3HMKLLME MeXJy CTOpOHamu no [loroBopy, paspeLuarotca nyTem
NpoBefeHVsA NeperoBOpPOB C y4eTOM B3aMMHbIX UHTEPECOB. B cnyyae He JOCTUXKEHWA cornallueHus no
CMOPHOMY  BOMPOCY  Aef0  MOANEXMWT  PacCMOTPEHMO B MNOPAAKe,  MPefyCMOTPEHHOM
3akoHogartenbcteom KP.

CTOpOHbl  Mpu3HatoT cebsi  CBA3aHHbIMW  MpefycMOTpeHHbiMM B [loroBope u  [paBuniax
obszatenbctBamn. B fOKa3aTeNbCTBO  BbILIEW3NOXEHHOrO  CTOPOHbI  3akjtodatoT  [orosop,
COCTaBMIEHHBbIN B ABYX 3K3EMMApax, Mo OAHOMY 3K3eMMaspy AN KaXAOW CTOPOHbI, WMMELLUX
OAMHaKOBYHO HOPUANYECKYHO CUAY.

Cropsbl, MO KOTOPbLIM He BblW AOCTUFHYTbI COFNALLEHNs, NOANEXaT pa3peLleHnto B cyaebHoM nopsake
B COOTBETCTBUM C 3aKOHOoaaTenbctBoM KP.

CTopoHbI, NognucekiBas JJoroBop, NOATBEPXKAAOT, UTO COMIaCHbI NPW3HaBaTh AaHHble 06 onepaumsax Ha
3NEKTPOHHbIX HOCUTENAX MHPOPMaLMK, NoayyeHHbIX M3 CuCTeMbl B KavecTBe AOKasaTenbCTB Mpu
paspeLLeHnm CropoB.

Hacrosawme MpaBuna aenarotca yactbio floroBopa u ob6sa3atenibHbl A8 UCNOJIHEHUA [lep)kaTenem
Kaptbl.
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